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This title explores ways for the Western Balkan countries to improve growth prospects through deepening of regional integration and improving selected elements of their investment climate. It
analyzes areas relating to trade in goods and services, regional integration, and selected aspects of the investment climate. It suggests that countries in the region could reap sustained growth
payoffs by focusing on deepening regional integration, improving human capital, reducing telecommunication costs and pre-empting energy shortages.
Being a successful manager or entrepreneur in the media and digital sector requires creativity, innovation, and performance. It also requires an understanding of the principles and tools of
management. Aimed at the college market, this book is a short, foundational volume on media management. It summarizes the major dimensions of a business school curriculum and applies
them to the entire media, media-tech, and digital sector. Its chapters cover—in a jargonless, non-technical way—the major functions of management. First, creating a media product: the
financing of projects, and the management of technology, HR, production operations, intellectual assets, and government relations. Second, harvesting the product created: market research,
marketing, pricing, and distribution. And third, the control loop: media accounting and strategy planning. In the process, this book becomes an indispensable resource for those aiming for a
career in the media and digital field, both in startups and established organizations. This book is designed to help those aiming to join the media and digital sector to become creative
managers and managerial creatives. It aims to make them more knowledgeable, less blinded by hype, more effective, and more responsible.
The world of wireless and mobile devices is evolving day-to-day, with many individuals relying solely on their wireless devices in the workplace and in the home. The growing use of mobile
devices demands that organizations become more educated in securing this growing technology and determining how to best protect their assets. Written by an industry expert, Wireless and
Mobile Device Security explores the evolution of wired networks to wireless networking and its impact on the corporate world. Using case studies and real-world events, it goes on to discuss
risk assessments, threats, and vulnerabilities of wireless networks, as well as the security measures that should be put in place to mitigate breaches. The text closes with a look at the policies
and procedures in place and a glimpse ahead at the future of wireless and mobile device security.
New communication technologies are being introduced at an astonishing rate. Making sense of these technologies is increasingly difficult. Communication Technology Update is the single
best source for the latest developments, trends, and issues in communication technology. Now in its ninth edition, Communication Technology Update has become an indispensable
information resource for business, government, and academia. As always, every chapter has been completely rewritten to reflect the latest developments and market statistics, and now covers
mobile computing, digital photography, personal computers, digital television, and electronic games, in addition to the two dozen technologies explored in the previous edition. The book's
companion website (www.tfi.com/ctu) offers updated information submitted by chapter authors and offers links to other Internet resources. *Valuable reference for communications/broadcast
professionals and students *Single source for the latest developments, trends, and issues in communication technology *New data on teleconferencing, digital TV, and computer games
Broadband is the great infrastructure challenge of the early 21st century. Broadband is a foundation for economic growth, job creation, global competitiveness and a better way of life. The
number of Americans who have broadband at home has grown from 8 million in 2000 to nearly 200 million last year. But. 100 million Americans do not have broadband at home. In early 2009,
Congress directed the FCC to develop a National Broadband Plan to ensure that every American has ¿access to broadband capability.¿ This plan must also include a strategy for achieving
affordability and maximizing use of broadband. The plan presented here ensures that the entire broadband ecosystem ¿ networks, devices, content and applications¿ is healthy. Illus.
Commodity chains link the processes of manufacturing that result in a final product available for individual consumption. This book explores the global commodity chains approach, which
reformulates the basic conceptual categories for analysing patterns of global organisation and change.
For most of this century, the habit of thinking about politics and economics in terms of grand and simple alternatives has exerted a powerful influence over the minds of those concerned with economic
organization. Politics, Economics, and Welfare is a systematic attack on the idea of all-embracing ideological solutions to complex economic problems.
Research in multi-agent systems offers a promising technology for problems with networks, online trading and negotiations but also social structures and communication. This is a book on agent and multiagent technology for internet and enterprise systems. The book is a pioneer in the combination of the fields and is based on the concept of developing a platform to share ideas and presents research in
technology in the field and application to real problems. The chapters range over both applications, illustrating the possible uses of agents in an enterprise domain, and design and analytic methods, needed
to provide the solid foundation required for practical systems.
In-depth and systemic examination of distribution automation with specific focus on fault location and service restoration Focuses on the detailed and systemic examination of fault location and service
restoration in distribution grid Arms the readers with a complete picture of what fault location and service restoration is from both theoretical and practical perspectives Presents the authors' research on fault
location and restoration for distribution systems since 1995 Introduces the first-hand application experience obtained from over 30 DAS (Distribution Automation System) projects in China Examines the
protection approaches of electrical distribution networks automation and on relevant mechanisms associated to electrical supply restoration after (local) blackouts
Offering a comprehensive view of a field that is evolving at an unprecedented pace, Essentials of Services Marketing, Third Edition, is a concise, reader-friendly guide to marketing and managing services.
Encompassing pioneering service concepts and the latest developments, academic research as well as managerial insights, this book combines a practical, real-world focus with rich visual pedagogy to
present an engaging and exciting look at the world of the service economy. Features: • The book uses a systematic learning approach. Each chapter has clear learning objectives, an organizing framework
that provides a quick overview of the chapter’s contents and line of argument, and chapter summaries in bullet form that condense the core concepts and messages of each chapter. • Opening vignettes and
boxed inserts within the chapters are designed to capture student interest and provide opportunities for in-class discussions. They describe significant research findings, illustrate practical applications of
important service marketing concepts, and describe best practices by innovative service organizations. • Contains the most relevant contexts of services marketing based on the Indian perspective in the form
of relevant examples, theoretical questions, practical exercises, activities and references. • A simple demonstration of concepts with appropriate figures/images for better understanding. • The book also
shares an overview of other global services marketing aspects along with examples in a lucid manner. Table of Contents: Part I: Understanding Service Markets, Products, and Customers Chapter 1:
Introduction to Services Marketing Chapter 2: Consumer Behavior in a Services Context Chapter 3: Positioning Services in Competitive Markets Part II: Applying the 4 Ps of Marketing to Services Chapter 4:
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Developing Service Products and Brands Chapter 5: Distributing Services through Physical and Electronic Channels Chapter 6: Setting Prices and Implementing Revenue Management Chapter 7: Promoting
Services and Educating Customers Part III: Managing the Customer Interface Chapter 8: Designing Service Processes Chapter 9: Balancing Demand and Capacity Chapter 10: Crafting the Service
Environment Chapter 11: Managing People for Service Advantage Part IV: Developing Customer Relationships 389 Chapter 12: Managing Relationships and Building Loyalty Chapter 13: Complaint Handling
and Service Recovery Part V: Striving for Service Excellence Chapter 14: Improving Service Quality and Productivity Chapter 15: Building a World-Class Service Organization Part VI: Cases
As we all know by now, wireless networks offer many advantages over fixed (or wired) networks. Foremost on that list is mobility, since going wireless frees you from the tether of an Ethernet cable at a desk.
But that's just the tip of the cable-free iceberg. Wireless networks are also more flexible, faster and easier for you to use, and more affordable to deploy and maintain.The de facto standard for wireless
networking is the 802.11 protocol, which includes Wi-Fi (the wireless standard known as 802.11b) and its faster cousin, 802.11g. With easy-to-install 802.11 network hardware available everywhere you turn,
the choice seems simple, and many people dive into wireless computing with less thought and planning than they'd give to a wired network. But it's wise to be familiar with both the capabilities and risks
associated with the 802.11 protocols. And 802.11 Wireless Networks: The Definitive Guide, 2nd Edition is the perfect place to start.This updated edition covers everything you'll ever need to know about
wireless technology. Designed with the system administrator or serious home user in mind, it's a no-nonsense guide for setting up 802.11 on Windows and Linux. Among the wide range of topics covered are
discussions on: deployment considerations network monitoring and performance tuning wireless security issues how to use and select access points network monitoring essentials wireless card configuration
security issues unique to wireless networks With wireless technology, the advantages to its users are indeed plentiful. Companies no longer have to deal with the hassle and expense of wiring buildings, and
households with several computers can avoid fights over who's online. And now, with 802.11 Wireless Networks: The Definitive Guide, 2nd Edition, you can integrate wireless technology into your current
infrastructure with the utmost confidence.
The second edition of Steven W. Blume’s bestseller provides a comprehensive treatment of power technology for the non-electrical engineer working in the electric power industry This book aims to give nonelectrical professionals a fundamental understanding of large interconnected electrical power systems, better known as the “Power Grid”, with regard to terminology, electrical concepts, design
considerations, construction practices, industry standards, control room operations for both normal and emergency conditions, maintenance, consumption, telecommunications and safety. The text begins with
an overview of the terminology and basic electrical concepts commonly used in the industry then it examines the generation, transmission and distribution of power. Other topics discussed include energy
management, conservation of electrical energy, consumption characteristics and regulatory aspects to help readers understand modern electric power systems. This second edition features: New sections on
renewable energy, regulatory changes, new measures to improve system reliability, and smart technologies used in the power grid system Updated practical examples, photographs, drawing, and illustrations
to help the reader gain a better understanding of the material “Optional supplementary reading” sections within most chapters to elaborate on certain concepts by providing additional detail or background
Electric Power System Basics for the Nonelectrical Professional, Second Edition, gives business professionals in the industry and entry-level engineers a strong introduction to power technology in nontechnical terms. Steve W. Blume is Founder of Applied Professional Training, Inc., APT Global, LLC, APT College, LLC and APT Corporate Training Services, LLC, USA. Steve is a registered professional
engineer and certified NERC Reliability Coordinator with a Master's degree in Electrical Engineering specializing in power and a Bachelor's degree specializing in Telecommunications. He has more than 25
years’ experience teaching electric power system basics to non-electrical professionals. Steve's engineering and operations experience includes generation, transmission, distribution, and electrical safety.
He is an active senior member in IEEE and has published two books in power systems through IEEE and Wiley.
On 5 November 2002, the European Court of Justice delivered its 'open-skies' judgment, a landmark decision which may be the beginning of a new era in the regulation of international air law. The
consequences of this judgment may not only affect the European Union and its Member States; this book shows how it could change the future regulation of international aviation worldwide. The first part of
this book describes the difficulties arising from the fact that the competence for the regulation of air transportation in Europe is divided between the EU and the Member States. This division of power will also
affect the conclusion of air-service agreements made with countries outside of Europe. In the second part of the book, the author examines a subject that was not part of the 'open-skies' judgment, but which
he believes will become a problematic consequence: the distribution of air-traffic rights within the European Union.
Vietnam: Doing Business and Investing in ... Guide Volume 1 Strategic, Practical Information, Regulations, Contacts
Novell ZENworks for Servers (ZENworks stands for Zero Effort Networking) is the cross-platform solution for server content and configuration management. It provides server consistency across Windows,
Linux, Solaris and NetWare platforms, enables intelligent network automation, and increases management efficiency so everything works together as on Net. As a result, organizations get a stable server
environment and significantly reduce networking costs. Novell¿s ZENworks for Server 3 Administrator¿s Handbook guides the reader through the potential rough spots. It explains how ZENworks for Server 3
functions and affects NetWare, Windows, Linux and/or Solaris networks.
Find out how America's Government Publishing Office (GPO) transformed through technology to embrace the digital age Keeping America Informed: US GPO A Legacy of Service to the Nation 1861-20016 is
the updated historical book that describes GPO's transition from traditional monotype and linotype printing to the digital technology of the 21st Century. Highlights include the role the agency has played in the
production and dissemination of Federal Government information, from the Emancipation Proclamation, to the Warren Commission and 9/11 Commission Reports, to the latest in secure passport and smart
card technologies. This updated volume includes new engaging mages with authoritative text to showcase the dedication of its employees, past and present, GPO's critical contribution to all federal
organizations, Congress, and to the well-being of the American people throughout its history. American citizens of all ages may enjoy this story of traditional publishing and the printing industry transformation
to the digital publishing era through the GPO and how they broaden their reach to access Federal Government information by offering print and digital formats to meet the needs of Americans around the
globe with mobile technology. This Federal agency, formerly known as the U.S. Government Printing Office (GPO), was established in 1861. It transitioned to the new agency name, the U.S. Government
Publishing Office (GPO), in December 2013 with the U.S. Congress approval. GPO is the Federal Government's official, digital, secure resource for producing, procuring, cataloging, indexing, authenticating,
disseminating, and preserving the official information products of the U.S. Government. The GPO is responsible for the production and distribution of information products and services all three branches of
the Federal Government, including U.S. passports for the Department of State as well as the official publications of Congress, the White House, and other Federal agencies in digital and print formats. GPO
provides for permanent public access to Federal Government information at no charge through www.govinfo.gov, partnerships with approximately 1,150 libraries nationwide participating in the Federal
Depository Library Program, and our secure online bookstore www.bookstore.gpo.gov For more information, please visit www.gpo.gov
The perfect guide to help administrators set up Apple's Mac OS X Lion Server With the overwhelming popularity of the iPhone and iPad, more Macs are appearing in corporate settings. The newest version of
Mac Server is the ideal way to administer a Mac network. This friendly guide explains to both Windows and Mac administrators how to set up and configure the server, including services such as iCal Server,
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Podcast Producer, Wiki Server, Spotlight Server, iChat Server, File Sharing, Mail Services, and support for iPhone and iPad. It explains how to secure, administer, and troubleshoot the network, and shows
Windows admins how to incorporate a Mac subnet into the Windows Active Directory domain using Apple Open Directory. Explains all the necessary information about administering, securing, and
troubleshooting a network with Mac OS X Lion Server Enables you to set up and configure the server as well as the iCal Server, Podcast Producer, Wiki Server, Spotlight Server, iChat Server, File Sharing,
Mail Services, and support for iPhone and iPad Helps Windows administrators learn to easily incorporate a Mac subnet into the Windows Active Directory domain using Apple Open Directory With this easy
guide at hand, implementing Mac OS X Lion Server and administering a Mac network is a breeze.
Is the Enterprise Information Portal (EIP) knowledge management's killer app? Leading expert Joseph M. Firestone, the first author to formulate the idea of the Enterprise Knowledge Portal, breaks new
ground and looks to the future with a practical, but comprehensive approach to enterprise portals and their relationship to knowledge management. Providing a clear and novel overview, Firestone tackles a
wide range of topics ranging from functional EIP applications, estimating costs and benefits of EIPs, variations in EIP technical architecture, the role of intelligent agents, the nature of knowledge
management, portal product/solution segmentation, portal product case studies, to the future of the EIP space. 'Enterprise Information Portals and Knowledge Management' is the book on portals you've been
waiting for. It is the only book that thoroughly considers, explores, and analyzes: * The EIP orientation, outlook and evolution * A new methodology for estimating EIP benefits and costs * EIP and Enterprise
Knowledge Portals (EKP) architecture * The approaching role of software agents in EIPs and EKPs * The current and future contribution of EIP and EKP solutions to Knowledge Management * The role of
XML in portal architecture * A comprehensive, multi-dimensional, and forward-looking segmentation of EIP products accompanied by portal product case studies * Where EIP sector companies are headed
and the pathways they will follow to get there * Comprehensive approach to enterprise portals and their relationship to knowledge management * Groundbreaking author, Firestone was the first to formulate
the idea of the Enterprise Knowledge Portal * Tackles a wide range of topics from functional EIP applications, estimating costs and benefits of EIPs, variations in EIP technical architecture, the role of
intelligent agents, the nature of knowledge management, portal product/solution segmentation, portal product case studies, to the future of the EIP space

The first comprehensive analysis of the applicability of international trade law to digital services at multilateral and regional levels.
A comprehensive guide to effective strategic management of health care organizations. Strategic Management of Health Care Organizations provides essential guidance for
leading health care organizations through strategic management. This structured approach to strategic management examines the processes of strategic thinking, consensus
building and documentation of that thinking into a strategic plan, and creating and maintaining strategic momentum – all essential for coping with the rapidly evolving health care
industry. Strategic Management of Health Care Organizations fully explains how strategic managers must become strategic thinkers with the ability to evaluate a changing
industry, analyze data, question assumptions, and develop new ideas. The book guides readers through the strategic planning process demonstrating how to incorporate
strategic thinking and create and document a clear and coherent plan of action. In addition, the all-important processes of creating and maintaining the strategic momentum of the
organization are fully described. Finally, the text demonstrates how strategic managers in carrying out the strategic plan, must evaluate its success, learn more about what works,
and incorporate new strategic thinking into operations and subsequent planning. This strategic management approach has become the de facto standard for health care
management as leadership and strategic management are more critical than ever in coping with an industry in flux. This book provides heath care management students as well
as health care administrators with foundational guidance on strategic management concepts and practices, tailored to the unique needs of the health care industry. Included are
a clear discussion of health services external analysis, organizational internal analysis, the development of directional strategies, strategy alternative identification and evaluation,
and the development and management of implementation strategies providing an informative and insightful resource for anyone in the field. This new eighth edition has been fully
updated to reflect new insights into strategic thinking, new methods to conceptualize and document critical environmental issues, practical steps for carrying out each of the
strategic management processes, industry and management essentials for strategic thinkers , and new case studies for applying the strategic management processes. More
specifically, readers of this edition will be able to: Create a process for developing a strategic plan for a health care organization. Map and analyze external issues, trends, and
events in the general environment, the health care system, and the service area. Conduct a comprehensive service area competitor analysis. Perform an internal analysis and
determine the competitive advantages and competitive disadvantages. Develop directional strategies. Identify strategic alternatives and make rational strategic decisions for a
health care organization. Develop a comprehensive strategy for a health care organization. Create effective value-adding service delivery and support strategies. Translate
service delivery and support plans into specific action plans. The health care industry’s revolutionary change remains ongoing and organizational success depends on
leadership. Strategic management has become the single clearest manifestation of effective leadership of health care organizations and the strategic management framework’s
strengths are needed now more than ever. The Strategic Management of Health Care Organizations provides comprehensive guidance and up-to-date practices to help leaders
keep their organizations on track.
After fifty years of market prominence and incredible demand from loyal users, Head’s Broadcasting in America’s tenth edition returns as the celebrated market leader in its field
with its renowned treatment of electronic media as a social force and with a distinguished new author team from Sydney Head's legacy school, the University of Miami. Head’s
Broadcasting in America distinguishes itself by presenting electronic media both as products of contemporary social forces and as social forces in their own right. This text will
introduce you to the exciting changes taking place in electronic media. It will help you examine the emerging information infrastructure and the accelerating convergence of
various electronic media forms. It will also help you explore the role electronic media plays in many academic areas, ranging from economics to law, from history to social
science. You will find this industry more accessible as you experience broadcasting dually through the people and the products that have shaped the history of this medium and
through your own experiences with broadcasting in your daily life.
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Case Studies in Food Retailing and Distribution aims to close the gap between academic researchers and industry professionals through the presentation of ‘real world’
scenarios and the application of field-based research. The book provides contemporary explorations of food retailing and consumption from various contexts around the globe.
Using a case study lens, successful examples of practice are provided and areas for further theoretical investigation are offered. Coverage includes: the impact of retail
concentration and the ongoing relevance of independent retailing how social forces impact upon food retailing and consumption trends in organic food retailing and distribution
discussion of how wellbeing and sustainability have impacted the sector perspectives on the future of food retailing and distribution This book is a volume in the Consumer
Science and Strategic Marketing series. Addresses business problems in in food retail and distribution Includes pricing and supply chain management Discusses food retailing in
urban and rural settings Covers both global distribution and entry in developing nations Features real-world case studies that demonstrate what does and does not
Marketing Solutions for the Home-Based Business is prime for a revision with the explosion of social media marketing. Business News Daily notes that two of the top 50 homebased jobs to watch are for Social Media Consultants and Internet Marketing Consultant. With more than a half million copies sold, Globe Pequot Press continues to grow its ever
popular How To Start a Home-based Business series. Each volume includes worksheets, business and marketing forms, and everything you need to know about business startup costs and strategies. This title will make the perfect companion to any book in the series offering up-to-date marketing stratregies to help better position your home-based
business.
Readers gain a strong understanding of microeconomic principles with the hundreds of lively examples found in McEachern's MICROECONOMICS: A CONTEMPORARY
INTRODUCTION, 11E. This book draws on familiar life experiences to help explain microeconomic concepts, choices, institutions, and events. Interesting case studies, the latest
research findings, and focused examples offer genuine insight into how microeconomic principles work in today's world. A friendly writing style is enhanced by learning features
that make the material clear and more direct. Understandable graphs and exhibits include captions that summarize key points, color-coded curves, and helpful labels for
clarification. MICROECONOMICS: A CONTEMPORARY INTRODUCTION, 11E emphasizes how a solid understanding of microeconomics can enhance your professional and
personal success. Important Notice: Media content referenced within the product description or the product text may not be available in the ebook version.
Video Economics is an analysis of the economics and business strategies of the televison industry. Bruce Owen and Steven Wildman identify the complex chain of programme producers, distributors
(networks), and retailers (video stores, cable systems, and broadcast stations), whose objectives are to obtain viewers in order to sell them to advertisers, to charge them an admission fee, or both. Among
the concepts the authors explain and apply are those of public good, economies of scale, and price discrimination.
The Handbook of Logistics and Distribution Management provides an introduction to fundamental elements of modern logistics and distribution. It explores all stages of the supply chain from raw materials
through to the final distribution of the finished product. This handbook covers vital areas, including: concepts of logistics and distribution; planning for logistics; procurement and inventory decisions;
warehousing and storage; freight transport; and operational management. The 5th edition of The Handbook of Logistics and Distribution Management has been radically updated to reflect the latest advances
in logistics and covers new topics studied on academic and professional courses. There are brand new chapters on humanitarian logistics, multichannel fulfilment and reverse logistics, as well as detailed
discussion of the latest trends and issues that confront logistics. The Handbook of Logistics and Distribution Management is a practical handbook and an essential reference for logistics and supply chain
practitioners as well as students undertaking professional examinations and degrees in the field of logistics and supply chain.
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