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A new ‘Multi-Coloured Manual' This book is a successor to and replacement for
the highly respected manual and handbook on the benefits of flood and coastal
risk management, produced by the Flood Hazard Research Centre at Middlesex
University, UK, with support from Defra and the Environment Agency. It builds
upon a previous book known as the "multi-coloured manual" (2005), which itself
was a synthesis of the blue (1977), red (1987) and yellow manuals (1992). As
such it expands and updates this work, to provide a manual of assessment
techniques of flood risk management benefits, indirect benefits, and coastal
erosion risk management benefits. It has three key aims. First it provides
methods and data which can be used for the practical assessment of schemes
and policies. Secondly it describes new research to update the data and improve
techniques. Thirdly it explains the limitations and complications of Benefit-Cost
Analysis, to guide decision-making on investment in river and coastal risk
management schemes.
This text introduces the commonly used, basic approaches for reserving and
ratemaking in General Insurance. The methods are described through detailed
examples that are linked from one chapter to another to illustrate their practical
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application. Also, professionalism requirements and standards of practice are
presented to set the context for the methods and examples.
A history of the Korean War with soldier’s-eye views from both sides, by the
Pulitzer Prize–winning author of The Rising Sun and Infamy. Pulitzer
Prize–winning author John Toland reports on the Korean War in a revolutionary
way in this thoroughly researched and riveting book. Toland pored over military
archives and was the first person to gain access to previously undisclosed
Chinese records, which allowed him to investigate Chairman Mao’s direct
involvement in the conflict. Toland supplements his captivating history with indepth interviews with more than two hundred American soldiers, as well as North
Korean, South Korean, and Chinese combatants, plus dozens of poignant
photographs, bringing those who fought to vivid life and honoring the memory of
those lost. In Mortal Combat is comprehensive in it discussion of events deemed
controversial, such as American brutality against Korean civilians and allegations
of American use of biological warfare. Toland tells the dramatic account of the
Korean War from start to finish, from the appalling experience of its POWs to
Mao’s prediction of MacArthur’s Inchon invasion. Toland’s account of the
“forgotten war” is a must-read for any history aficionado.
This latest version of Information Resources in Toxicology (IRT) continues a
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tradition established in 1982 with the publication of the first edition in presenting
an extensive itemization, review, and commentary on the information
infrastructure of the field. This book is a unique wide-ranging, international,
annotated bibliography and compendium of major resources in toxicology and
allied fields such as environmental and occupational health, chemical safety, and
risk assessment. Thoroughly updated, the current edition analyzes technological
changes and is rife with online tools and links to Web sites. IRT-IV is highly
structured, providing easy access to its information. Among the “hot topics
covered are Disaster Preparedness and Management, Nanotechnology, Omics,
the Precautionary Principle, Risk Assessment, and Biological, Chemical and
Radioactive Terrorism and Warfare are among the designated. • International in
scope, with contributions from over 30 countries • Numerous key references and
relevant Web links • Concise narratives about toxicologic sub-disciplines •
Valuable appendices such as the IUPAC Glossary of Terms in Toxicology •
Authored by experts in their respective sub-disciplines within toxicology
DO YOU BELIEVE EXCEPTIONAL DRYING RESULTS START WITH
SCIENTIFICALLY SOUND UNDERSTANDINGS? Of course you do Drying
success is not solely the result of the tool you buy or the certificate on your wall.
A adrying goda emerges when they apply the physics that drive water to change
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phase from a solid or liquid to a gas and understand how to assess, manipulate
and control the water molecule a regardless of its phase. However, over the
course of 3 decades, compromises in accuracy and agenda driven messages
have found their way into some formal education programs and even the industry
Standards. These compromises and flawed messages are well documented, yet
they are persistently taught as fact to the innocent students and even the
consuming public and insurance representatives. Structural restorative drying
leaders identify and reject such propaganda and compromises. Leadership in
Restorative Drying is the first comprehensive resource guide to clearly identify
several of the scientific errors that permeate the structural restorative drying
industry, and substitute it with easy to understand explanations and descriptions.
What results? Leaders in restorative drying services are able to engineer an
effective drying protocol that accommodates ALL drying strategies a refrigerant
dehumidification, desiccant dehumidification, heaters, air movement / exchangea
why a even the choice to open a window. It's not the tool that dries the structurea
it's the restorer's skill in the use of their tools. Courageous leaders are invited to
read this book. Stand up and be identified as a bearer of accurate information.
Lead in your marketplace. - What REALLY dictates the rate of evaporation? (You
may be surprised ) - Do you have a drying plan that defines your daily drying
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objectives in your drying strategy? - Drying is not entirely about psychrometry
(Does that make you a heretic?) - Scientific principles and formulas that dictate
how much air movement you need. (This WILL surprise you ) - What's the trick to
drying dense materials like wood and concrete? (It's not a specific tool) - Multimillion dollar drying jobs. How are they managed? *NEW: Be ready for the new
ideas described in the next edition of the ANSI / IICRC S500 Standard and
Reference Guide to Professional Water Damage Restoration. Many are
considered within this book. *NEW: An education road-map that creates a solid
career and a loyal employee. *NEW: How is restorative drying aleadershipa
developed? (Competence is not defined solely by speed ) *NEW: Psychrometry
is now explained with vastly improved visual aids *NEW: Have you heard about
atriple pointa? (It's the key to vacuum freeze drying success) *NEW: aHeat drying
strategiesa and accountabilities. (Have you considered all your risks?) *NEW:
Does amorea equipment/energy] always produce faster drying? (Not according to
the studies out there.) *NEW: Can you show your customer how a desiccant can
sometimes] be a more cost effective approach to drying than an LGR? *NEW:
There is an industry that is up to ten times larger than insurance related drying and they need your skills This 530 page, high quality, full-color book improves
upon the industry's only teaching guide that has been approved for use in all
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three IICRC WRT, ASD and CDS classes. This book has been recommended
reading material for those who wish to attain ACAC CSDR and CSDS
certification, the RIA's WLS and CR program, as well as those seeking a degree
from Purdue University with a concentration in disaster restoration. The
information in this book assists every"
Still the Most Complete, Up-To-Date, and Reliable Reference in the FieldDrying is a
highly energy-intensive operation and is encountered in nearly all industrial sectors.
With rising energy costs and consumer demands for higher quality dried products, it is
increasingly important to be aware of the latest developments in industrial drying
technolog
Provides guidance on controlling asbestos-containing materials (ACM) found in
buildings. Provides a current summary of data on exposure to airborne asbestos; gives
survey procedures for determining if ACM is present in buildings; explains how to
establish a special operations and maintenance program in a building found to contain
asbestos; reviews technical issues confronted when assessing the potential for
exposure to airborne asbestos, in particular indoor settings; suggests a structured
process for selecting a particular course of action, and much more. Commonly referred
to as the Blue Book.
This guide provides information and guidance for homeowners and renters on how to
clean up residential mold problems and how to prevent mold growth. Molds can
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gradually destroy the things they grow on. You can prevent damage to your home and
furnishings, save money, and avoid potential health problems by controlling moisture
and eliminating mold growth.
Since about 1980, asthma prevalence and asthma-related hospitalizations and deaths
have increased substantially, especially among children. Of particular concern is the
high mortality rate among African Americans with asthma. Recent studies have
suggested that indoor exposures--to dust mites, cockroaches, mold, pet dander,
tobacco smoke, and other biological and chemical pollutants--may influence the
disease course of asthma. To ensure an appropriate response, public health and
education officials have sought a science-based assessment of asthma and its
relationship to indoor air exposures. Clearing the Air meets this need. This book
examines how indoor pollutants contribute to asthma-- its causation, prevalence,
triggering, and severity. The committee discusses asthma among the general
population and in sensitive subpopulations including children, low-income individuals,
and urban residents. Based on the most current findings, the book also evaluates the
scientific basis for mitigating the effects of indoor air pollutants implicated in asthma.
The committee identifies priorities for public health policy, public education outreach,
preventive intervention, and further research.
Will help health professionals diagnose an individual's signs and symptoms that could
be related to an indoor air pollution problem. Arranged according to pollutant group:
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environmental tobacco smoke, other combustion products, animal dander, molds, dust
mites, other biologicals, volatile organic compounds, heavy metals (lead and mercury),
sick building syndrome, and asbestos and radon. Provides diagnostic leads to help
determine causes of each health problem. Answers common questions patients may
have. Resources for health professionals and patients.
Expanding far beyond its predecessor, this text offers a comprehensive guide to the
assessment and control of bioaerosols in the full range of contemporary workplaces. Although
the indoor environment remains a focus of concern, much of the information in this publication
has application beyond office environments. The prominence of saprophytic microorganisms
remains; however, more attention has been given to other important biological agents (e.g.,
arthropod and animal allergens, infectious agents, and microbial volatile organic compounds).
In addition, fuller descriptions are provided for microbial toxins and cell wall components that
may cause health effects
History: -- K.D. Watson, P. Wexler, and J. Everitt. -- Highlights in the History of Toxicology. -Selected References in the History of Toxicology. -- A Historical Perspective of Toxicology
Information Systems. -- Books and Special Documents: -- G.L. Kennedy, Jr., P. Wexler, N.S.
Selzer, and L.A. Malley. -- General Texts. -- Analytical Toxicology. -- Animals in Research. -Biomonitoring/Biomarkers. -- Biotechnology. -- Biotoxins. -- Cancer. -- Chemical Compendia. -Chemical--Cosmetics and Other Consumer. -- Products. -- Chemical--Drugs. -- Chemical--Dust
and Fibers. -- Chemical--Metals. -- Chemicals--Pesticides -- Chemicals--Solvents. -Chemical--Selected Chemicals. -- Clinical Toxicology. -- Developmental and Reproductive
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Toxicology. -- Environmental Toxicology--General. -- Environmental Toxicology-- Aquatic. -Environmental Toxicology--Atmospheric. -- Environmental Toxicology--Hazardous Waste. -Environmental Toxicology--Terrestrial. -- Environmental Toxicology--Wildlife. -- Ep ...
This second edition of AIHA's Field Guide incorporates the most recent findings and research
that reflect prevailing occupational health and safety and industrial hygiene practices. Its nine
chapters provide the most current solutions to problems facing professionals working with
biological contaminants. This guide serves as an academic and professional reference.
Serving as a comprehensive resource that builds a bridge between engineering disciplines and
the building sciences and trades, Forensic Engineering: Damage Assessments for Residential
and Commercial Structures, Second Edition provides an extensive look into the world of
forensic engineering. Focusing on investigations associated with insurance industry claims, the
book describes methodologies for performing insurance-related investigations, including the
causation and origin of damage to residential and commercial structures and/or unhealthy
interior environments and adverse effects on the occupants of these structures. Edited by an
industry expert with more than 40 years of experience and contributors with more than 100
years of experience in the field, the book takes the technical aspects of engineering and
scientific principles and applies them to real-world issues in a nontechnical manner. The book
provides readers with the experiences, investigation methodologies, and investigation
protocols used in and derived from thousands of forensic engineering investigations.
FEATURES Covers 24 topics in forensic engineering based on thousands of actual field
investigations Provides a proven methodology based on engineering and scientific principles,
experience, and common sense to determine the causes of forensic failures pertaining to
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residential and commercial properties Includes references to many codes, standards, technical
literature, and industry best practices Illustrates detailed and informative examples utilizing
color photographs and figures for industry best practices as well as to identify improper
installations Combines information from a multitude of resources into one succinct, easy-to-use
guide This book details proven methodologies based on over 10,000 field investigations in
which the related strategies can be practically applied and appreciated by both professionals
and laymen alike.
Since publication of the groundbreaking Encyclopedia of Housing in 1998, many issues have
assumed special prominence within this field and, indeed, within the global economy. For
instance, the global economic meltdown was spurred in large part by the worst subprime
mortgage crisis we’ve seen in our history. On a more positive note, the sustainability
movement and “green” development has picked up considerable steam and, given the
priorities and initiatives of the current U.S. administration, this will only grow in importance, and
increased attention has been given in recent years to the topic of indoor air quality. Within the
past decade, as well, the Baby Boom Generation began its march into retirement and senior
citizenship, which will have increasingly broad implications for retirement communities and
housing, assisted living facilities, aging in place, livable communities, universal design, and the
like. Finally, within the last twelve years an emerging generation of young scholars has been
making significant contributions to the field. For all these reasons and more, we are pleased to
present a significantly updated and expanded Second Edition of The Encyclopedia of Housing.

The 24-Hour Tech is a training manual for those in the water damage or "restoration"
field. This manual walks the reader through the 20-Step Mitigation Process. It is
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intended as a complete training manual for new Water Damage Technicians who wish
to quickly learn how to properly document insurance losses involving water damage.
Andrew McCabe developed this process over years of water damage claims
experience. He still uses it today in his consulting practice - Claims Delegates. If you
want to learn quickly how to properly document and perform water damage mitigation,
without paying for an expensive certification class, The 24-Hour Tech is perfect for you.
The process and manual are also the perfect complement to recent grads of WRT or
ASD training classes. You may understand HOW to dry a structure, but The 24-Hour
Tech teaches you how to get PAID by insurance companies. The system is designed to
flow directly into the Xactimate estimating software used by 90% of the insurance
claims world.
“Most people just laugh when they hear that the secret to success is giving. . . . Then
again, most people are nowhere near as successful as they wish they were.” The GoGiver tells the story of an ambitious young man named Joe who yearns for success.
Joe is a true go-getter, though sometimes he feels as if the harder and faster he works,
the further away his goals seem to be. Desperate to land a key sale at the end of a bad
quarter, he seeks advice from the enigmatic Pindar, a legendary consultant referred to
by his many devotees simply as the Chairman. Over the next week, Pindar introduces
Joe to a series of “go-givers”: a restaurateur, a CEO, a financial adviser, a real estate
broker, and the “Connector” who brought them all together. Pindar’s friends teach Joe
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the Five Laws of Stratospheric Success and help him open himself up to the power of
giving. Joe learns that changing his focus from getting to giving—putting others’
interests first and continually adding value to their lives—ultimately leads to unexpected
returns. Imparted with wit and grace, The Go-Giver is a classic bestseller that brings to
life the old proverb “Give and you shall receive.” Nearly a decade since its original
publication, the term “go-giver” has become shorthand for a defining set of values
embraced by hundreds of thousands of people around the world. Today this timeless
story continues to help its readers find fulfillment and greater success in business, in
their personal lives and in their communities. This expanded edition includes the text of
the original business parable, together with a foreword by Arianna Huffington, a new
introduction, a discussion guide, and a Q&A with the authors.
Marketing by Delight will teach you new ways to absolutely delight your customers and
increase your sales and commissions at the same time! We'll give you real life
examples of successes from some extraordinary marketers. Your eyes will be opened
to new ways of thinking about customer relations.
Fungal Contamination: A Manual for Investigation, Remediation and Control provides
access to reliable information and procedures by gathering together the key information
on mold remediation in one easy-to-read book. The book is designed to help mold
remediation professionals provide a better service, by giving a solid introduction to the
field and dispelling the misconceptions which currently abound. But, it also doubles as
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an impartial reference source for others working to control mold and for those affected
by mold in their homes and workplaces-including facility managers, engineers,
architects, building owners and maintenance workers.
Almost all homes, apartments, and commercial buildings will experience leaks, flooding,
or other forms of excessive indoor dampness at some point. Not only is excessive
dampness a health problem by itself, it also contributes to several other potentially
problematic types of situations. Molds and other microbial agents favor damp indoor
environments, and excess moisture may initiate the release of chemical emissions from
damaged building materials and furnishings. This new book from the Institute of
Medicine examines the health impact of exposures resulting from damp indoor
environments and offers recommendations for public health interventions. Damp Indoor
Spaces and Health covers a broad range of topics. The book not only examines the
relationship between damp or moldy indoor environments and adverse health outcomes
but also discusses how and where buildings get wet, how dampness influences
microbial growth and chemical emissions, ways to prevent and remediate dampness,
and elements of a public health response to the issues. A comprehensive literature
review finds sufficient evidence of an association between damp indoor environments
and some upper respiratory tract symptoms, coughing, wheezing, and asthma
symptoms in sensitized persons. This important book will be of interest to a wideranging audience of science, health, engineering, and building professionals,
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government officials, and members of the public.

In 2007, scientists estimated the direct cost of diseases associated with mould
and dampness on the US population to be in the range of 4 billion dollars, and
the indirect costs of lost work and school days are gauged even higher. The US
Centers for Disease Control recently concluded that elimination of moisture and
mouldy materials in the home definitively results in improved health.
Unfortunately, problems of accurate assessment and precise identification plague
the full understanding of the effects of mould on human health. Addressing
exposure assessment and identification, Microorganisms in Home and Indoor
Work Environments: Diversity, Health Impacts, Investigation, and Control,
Second Edition discusses the methodology for conducting investigations on
indoor environments, including details on key fungi and actinobacteria, and
reflects advances in predicting their occurrence in buildings in various parts of the
world. Beginning with a review of types of microorganisms in outdoor and indoor
air, their growth and control in home and work environments, and their role in
respiratory disease, this second edition presents new studies on pollen and its
allergenic effects, the mechanistic basis for the effects of toxins and inflammatory
agents on lung biology, and the use of molecular methods for determining
microbial contaminants. On the practical side, this edition examines remediation,
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control, and quality assurance; occupational exposures in a wide range of
environments; and infectious fungi and bacterial endotoxins in the built
environment. Bringing together the state-of-the-science in this health-critical field,
this accurate and timely book offers researchers, public health officials, and
industrial hygienists crucial information on specific microorganisms in the built
environment, along with current measurement and assessment solutions to clean
up indoor air and keep residents and workers healthy in the future.
Get rid of mold in the house with tips from a mold expert. Over 50 percent of the
population suffers from mold sensitivity. In extreme cases, mold can leave people
bedridden and incapacitated. For seven years, Michael Rubino has helped up to
one hundred families per year locate and remove mold from their homes. Rubino
specializes in working with people who are immunocompromised or have acute
and sustained reactions to mold exposure. In The Mold Medic, you'll learn how to
assemble a team to locate the mold, what it takes to detoxify your house, and
how to improve the air quality of your home. The Mold Medic is vital guidance to
allow you to live a happy, healthy, mold-free life. Home sweet home is within
reach. Get your copy today so you and your family can start to breathe easy.
OUR DUMB WORLD is the world's most comprehensive fake atlas: a repository
of all known information about the planet Earth (except where covered by
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clouds). In late 2007 the hardcover edition became one of the hottest books of
the holiday season, entertaining and offending hundreds of thousands of readers
around the globe. This new, easy-to-carry paperback edition is perfect for the
intrepid traveler to any of the world's exotic locales--from Afghanistan, "Allah's
Cat Box," to Ukraine, "the Bridebasket of Europe," to the USA's own Nevada,
"Where Everyone's a Loser." Packed with beautiful full-color maps and framed
with inaccurate essays about all the world's peoples and places, OUR DUMB
WORLD is a gut-busting send-up in which no nation escapes unscathed. "Bottom
line: laughed my head off." --Deirdre Donahue, USA Today
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