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This concise, reader-friendly, introductory healthcare
management text covers a wide variety of healthcare settings,
from hospitals to nursing homes and clinics. Filled with
examples to engage the reader’s imagination, the important
issues in healthcare management, such as ethics, cost
management, strategic planning and marketing, information
technology, and human resources, are all thoroughly
covered.
This internationally acclaimed text serves as the basic
management text in programs of library & information studies
throughout the world. It is also used as a ready-reference &
for workshop discussions in all types of libraries & information
centers. As with previous editions, the authors present the
principles of library & information center management in a
conceptual framework as it examines the dynamics of
organizational missions, goals, policies & programs, &
people, as well as in relation to external forces (e.g., users &
funding authorities) that encourage change. This current
edition features expanded sections on the change process,
strategic planning & management, & managing conflict
through Total Quality Management (TQM) in a technology
intense environment. Charts, diagrams, & appendixes of
library policies, procedures, organograms, & other forms are
included.
This landmark text captures and redefines the richness and
diversity of GIS, in an accessible form. It presents a
clearly–defined path to a world of learning about GIS, using
the Internet and closely–couples reference sources. It is richly
produced and illustrated unlike any other in the field, with
over 300 full colour illustrations. Unique in several ways, it
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presents comprehensive treatments of: Geographic
Information Science – the scientific context to GIS, technical
content and geographic implications The real value of GIS –
illustrated using real world applications. Treatments
emphasize operational, tactical and strategic issues The
impact of Internet GIS on interdisciplinary science and society
The pivotal role of GIS as a business driver in the information
age – including the role of GIS as a business asset and the
operational dynamics of its use in practice Learning resources
include: Links to ESRI?s Virtual Campus which includes
modules specially written to accompany the book
(http://campus.esri.com) Instructor?s Manual to assist in the
planning and use of this text in a variety of academic
environments (http://www.wiley.co.uk/gis) Free on–line
access to relevant chapters of the first edition of the
two–volume ?Big Book 1? (http://www.wiley.co.uk/gis)
Questions for further study at the end of each chapter
(http://www.wiley.co.uk/gis) Powerpoint slides to assist
teaching
Reflecting the latest developments in Microsoft Office Excel
2013,
Anderson/Sweeney/Williams/Camm/Cochran/Fry/Ohlmann's
AN INTRODUCTION TO MANAGEMENT SCIENCE:
QUANTITATIVE APPROACHES TO DECISION MAKING,
14E equips readers with a sound conceptual understanding
of the role that management science plays in the decisionmaking process. The trusted market leader for more than two
decades, the book uses a proven problem-scenario approach
to introduce each quantitative technique within an
applications setting. All data sets, applications, and screen
visuals reflect the details of Excel 2013 to effectively prepare
you to work with the latest spreadsheet tools. Important
Notice: Media content referenced within the product
description or the product text may not be available in the
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ebook version.
This book aims to provide relevant theoretical frameworks
and the latest empirical research findings in Internet of Things
(IoT) in Management Science and Operations Research. It
starts with basic concept and present cases, applications,
theory, and potential future. The contributed chapters to the
book cover wide array of topics as space permits. Examples
are from smart industry; city; transportation; home and smart
devices. They present future applications, trends, and
potential future of this new discipline. Specifically, this book
provides an interface between the main disciplines of
engineering/technology and the organizational,
administrative, and planning capabilities of managing IoT.
This book deals with the implementation of latest IoT
research findings in practice at the global economy level, at
networks and organizations, at teams and work groups and,
finally, IoT at the level of players in the networked
environments. This book is intended for professionals in the
field of engineering, information science, mathematics,
economics, and researchers who wish to develop new skills
in IoT, or who employ the IoT discipline as part of their work.
It will improve their understanding of the strategic role of IoT
at various levels of the information and knowledge
organization. The book is complemented by a second volume
of the same editors with practical cases.
A properly structured financial model can provide decision
makers with a powerful planning tool that helps them identify
the consequences of their decisions before they are put into
practice. Introduction to Financial Models for Management
and Planning enables professionals and students to learn
how to develop and use computer-based models for financial
planning. Providing critical tools for the financial toolbox, this
volume shows how to use these tools to build successful
models. Placing a strong emphasis on the structure of
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models, the book focuses on developing models that are
consistent with the theory of finance and, at the same time,
are practical and usable. The authors introduce powerful tools
that are imperative to the financial management of the
operating business. These include interactive cash budgets
and pro forma financial statements that balance even under
the most extreme assumptions, valuation techniques,
forecasting techniques that range from simple averages to
time series methods, Monte Carlo simulation, linear
programming, and optimization. The tools of financial
modeling can be used to solve the problems of planning the
firm’s investment and financing decisions. These include
evaluating capital projects, planning the financing mix for new
investments, capital budgeting under capital constraints,
optimal capital structure, cash budgeting, working capital
management, mergers and acquisitions, and constructing
efficient security portfolios. While the primary emphasis is on
models related to corporate financial management, the book
also introduces readers to a variety of models related to
security markets, stock and bond investments, portfolio
management, and options. This authoritative book supplies
broad-based coverage and free access to @Risk software for
Monte Carlo simulation, making it an indispensible text for
professionals and students in financial management. Please
contact customer service for access to the software if your
copy of the book does not contain this information.
Business Process Change, 3rd Edition provides a balanced
view of the field of business process change. Bestselling
author Paul Harmon offers concepts, methods, cases for all
aspects and phases of successful business process
improvement. Updated and added for this edition is new
material on the development of business models and
business process architecture development, on integrating
decision management models and business rules, on service
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processes and on dynamic case management, and on
integrating various approaches in a broad business process
management approach. New to this edition: How to develop
business models and business process architecture How to
integrate decision management models and business rules
New material on service processes and on dynamic case
management Learn to integrate various approaches in a
broad business process management approach Extensive
revision and update addresses Business Process
Management Systems, and the integration of process
redesign and Six Sigma Learn how all the different process
elements fit together in this best first book on business
process, now completely updated Tailor the presented
methodology, which is based on best practices, to your
organization’s specific needs Understand the human aspects
of process redesign Benefit from all new detailed case studies
showing how these methods are implemented

Now in its fifth edition, Powell and Baker’s Business
Analytics: The Art of Modeling with Spreadsheets
provides students and business analysts with the
technical knowledge and skill needed to develop real
expertise in business modeling. In this book, the
authors cover spreadsheet engineering,
management science, and the modeling craft. The
briefness & accessibility of this title offers
opportunities to integrate other materials –such as
cases -into the course. It can be used in any number
of courses or departments where modeling is a key
skill.
MATCHING SUPPLY WITH DEMAND by Cachon
and Terwiesch is the most authoritative, cutting-edge
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book for operations management MBAs. The book
demands rigorous analysis on the part of students
without requiring consistent use of sophisticated
mathematical modeling to perform it. When the use
of quantitative tools or formal modeling is indicated,
it is only to perform the necessary analysis needed
to inform and support a practical business solution.
Combines topics from two traditionally distinct
quantitative subjects, probability/statistics and
management science/optimization, in a unified
treatment of quantitative methods and models for
management. Stresses those fundamental concepts
that are most important for the practical analysis of
management decisions: modeling and evaluating
uncertainty explicitly, understanding the dynamic
nature of decision-making, using historical data and
limited information effectively, simulating complex
systems, and allocating scarce resources optimally.
Easy to understand and to the point,
MANAGEMENT SCIENCE MODELING, 4th Edition,
International Edition uses an active-learning
approach and realistic problems to help you
understand and take advantage of the power of
spreadsheet modeling. With real examples and
problems drawn from finance, marketing, and
operations research, you will easily come to see how
management science applies to your chosen
profession and how you can use it on the job. The
authors emphasize modeling over algebraic
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formulations and memorization of particular models.
The essentials resource website, whose access is
available with every new book, includes links to the
following add-ins: the Palisade Decision Tools Suite
(@RISK, StatTools, PrecisionTree, TopRank,
RISKOptimizer, NeuralTools, and Evolver); and
SolverTable, which allows you to do sensitivity
analysis. All of these add-ins have been revised for
Excel 2010.
Disaster management is a vibrant and growing field,
driven by government spending in the wake of
terrorist attacks and environmental debacles, as well
as private-sector hiring of risk managers and
emergency planners. An ever-increasing number of
practicing professionals needs a reference that can
provide a solid foundation in ALL major phases of
supervision – mitigation, preparedness, response,
communications, and recovery. As climate change
leads to further costly catastrophes and as countries
around the world continue to struggle with terrorism,
the demand for solutions will only grow. This revised
edition of Coppola’s revered resource meets said
demand head-on with more focused, current,
thoughtfully analyzed, and effective approaches to
disaster relief. Expanded coverage of global
approaches to disaster management with enhanced
data and research on disasters around the world,
including Cyclone Nargis, the H1N1 pandemic, and
the tsunami in American Samoa More material on
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risk management, mitigation, myths that affect
behavior during crises, and post-disaster evaluation
of the response Up-to-date information on the role of
aid organizations and international financial
institutions like the World Bank in disaster response,
as well as commentary on the latest research in
disaster management and policy studies
The bestselling guide to the field, updated with the
latest innovations Essentials of Supply Chain
Management is the definitive guide to the field,
providing both broad coverage and necessary detail
from a practical, real-world perspective. From clear
explanation of fundamental concepts to insightful
discussion of supply chain innovation, this book
offers students and professionals a comprehensive
introduction with immediately-applicable
understanding. The fourth edition has been updated
to reflect the current state of the field, with coverage
of the latest technologies and new case studies that
illustrate critical concepts in action. Organized for
easy navigation and ease-of-use, this invaluable
guide also serves as a quick reference for managers
in the field seeking tips and techniques for
maximizing efficiency and turning the supply chain
into a source of competitive advantage. The supply
chain underpins the entire structure of manufacturing
and retailing. Well-run, it can help a company
become a global behemoth—or, if poorly-managed, it
can sink a company before the product ever sees
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the light of day. The supply chain involves many
moving parts, constantly-changing variables, and a
network of other business that may have different
priorities and interests—keeping it all running
smoothly is a complex, but immensely powerful skill.
This book takes you inside the supply chain to show
you what you need to know. Understand the
fundamental concepts behind supply chain
management Learn how supply chains work, and
how to measure their performance Explore the ways
in which innovation is improving supply chains
around the world Examine the supply chain as a
source of competitive advantage Whether you’re at
the front or the back of your supply chain, your
business is affected by every other company and
event in the chain. Deep understanding and a host of
practical skills are required to accurately predict,
react to, and manage the ever-changing stream of
events that could potentially disrupt the flow.
Essentials of Supply Chain Management prepares
you to take on the challenge and succeed.
Management Science provides students and
business analysts with the technical knowledge and
skill needed to develop real expertise in business
modeling. The authors cover spreadsheet
engineering, management science, and the
modeling craft. The text is designed to improve
modeling efficiency and modeling effectiveness by
focusing on the most important tasks and tools.
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The fourth edition of an authoritative overview, with
all new chapters that capture the state of the art in a
rapidly growing field. Science and Technology
Studies (STS) is a flourishing interdisciplinary field
that examines the transformative power of science
and technology to arrange and rearrange
contemporary societies. The Handbook of Science
and Technology Studies provides a comprehensive
and authoritative overview of the field, reviewing
current research and major theoretical and
methodological approaches in a way that is
accessible to both new and established scholars
from a range of disciplines. This new edition,
sponsored by the Society for Social Studies of
Science, is the fourth in a series of volumes that
have defined the field of STS. It features 36
chapters, each written for the fourth edition, that
capture the state of the art in a rich and rapidly
growing field. One especially notable development is
the increasing integration of feminist, gender, and
postcolonial studies into the body of STS knowledge.
The book covers methods and participatory practices
in STS research; mechanisms by which knowledge,
people, and societies are coproduced; the design,
construction, and use of material devices and
infrastructures; the organization and governance of
science; and STS and societal challenges including
aging, agriculture, security, disasters, environmental
justice, and climate change.
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Take full advantage of the power of spreadsheet
modeling with the guidance in PRACTICAL
MANAGEMENT SCIENCE, 6E, geared entirely to
Excel 2016. This edition integrates modeling into all
functional areas of business -- finance, marketing,
operations management -- using real examples and
real data. The book emphasizes applied, relevant
learning while presenting the right amount of theory
to ensure readers gain a strong foundation.
Exercises offer practical, hands-on experience
working with the methodologies. The authors focus
on modeling rather than algebraic formulations or
memorization of particular models. This edition
provides new and updated cases as well as a new
chapter on data mining. Important Notice: Media
content referenced within the product description or
the product text may not be available in the ebook
version.
Project Management for Engineering, Business and
Technology is a highly regarded textbook that
addresses project management across all industries.
First covering the essential background, from origins
and philosophy to methodology, the bulk of the book
is dedicated to concepts and techniques for practical
application. Coverage includes project initiation and
proposals, scope and task definition, scheduling,
budgeting, risk analysis, control, project selection
and portfolio management, program management,
project organization, and all-important "people"
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aspects—project leadership, team building, conflict
resolution, and stress management. The systems
development cycle is used as a framework to
discuss project management in a variety of
situations, making this the go-to book for managing
virtually any kind of project, program, or task force.
The authors focus on the ultimate purpose of project
management—to unify and integrate the interests,
resources and work efforts of many stakeholders, as
well as the planning, scheduling, and budgeting
needed to accomplish overall project goals. This
sixth edition features: updates throughout to cover
the latest developments in project management
methodologies; a new chapter on project
procurement management and contracts; an
expansion of case study coverage throughout,
including those on the topic of sustainability and
climate change, as well as cases and examples from
across the globe, including India, Africa, Asia, and
Australia; and extensive instructor support materials,
including an instructor’s manual, PowerPoint slides,
answers to chapter review questions and a test bank
of questions. Taking a technical yet accessible
approach, this book is an ideal resource and
reference for all advanced undergraduate and
graduate students in project management courses,
as well as for practicing project managers across all
industry sectors.
Easy to understand and to the point--and without any
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jargon--PRACTICAL MANAGEMENT SCIENCE
uses an active-learning approach and realistic
problems to help you understand and take
advantage of the power of spreadsheet modeling.
With real examples and problems drawn from
finance, marketing, and operations research, you’ll
easily come to see how management science
applies to your chosen profession and how you can
use it on the job. The authors emphasize modeling
over algebraic formulations and memorization of
particular models. The CD-ROMs packaged with
every new book include the following useful add-ins:
the Palisade Decision Tools Suite (@RISK,
StatTools, PrecisionTree, TopRank, and
RISKOptimizer); Solver Table, which allows you to
do sensitivity analysis; and Premium Solver for
Education from Frontline Systems. All of these addins have been revised for Excel 2007. Important
Notice: Media content referenced within the product
description or the product text may not be available
in the ebook version.
Managing Organizations for Sport and Physical
Activity, fourth edition, presents a clear and concise
treatment of managing organizations in sport and
physical activity. The four functions of
management--planning, organizing, leading, and
evaluating--provide a general framework that
represents the simplest and best approach for
introducing readers to the intricacies of
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management. For each management function,
Chelladurai presents relevant theories and their
practical applications, citing those theoretical models
that are most appropriate to the unique aspects of
the sports industry. He uses the open systems
perspective, placing organizations in the context of
their environment and emphasizing the manager's
role in adapting and reacting to changes in that
environment. To apply theory to sport management
practices, Chelladurai provides numerous examples
from the fields of physical activity and sport,
including professional sports, intercollegiate
athletics, health and sports clubs, and
recreation/fitness programs. New to the Fourth
Edition A chapter on service quality, which describes
the notion of quality in sport management
services--from the local fitness center to the pro
sport arena. It also discusses the measurement of
service quality and the gaps in translating customer
expectations into the desired service. A new feature
providing "An Expert's View," which offers additional
perspectives on relevant topics contributed by
scholars who research and publish in a specific area.
New sidebars on current topics relevant to the field
of sport management; some examples include US
Track and Field's SMART goal setting as well as
genes and technology of leadership. Pedagogical
Aids Developing Your Perspective. Thoughtprovoking questions ask learners to apply theoretical
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information to contexts relevant to them from their
current experiences or in their future careers.
Managing Your Learning. Key points from each
chapter enhance comprehension. Strategic
Concepts. Key terms lists provide for a shared
vocabulary in discussing the major concepts of
management. In Brief. Short summaries of the
important points in a section help crystallize
concepts. To Recap. Brief boxes revisit key concepts
discussed earlier in the book. Extensive references
to journals, scholarly texts, and relevant websites.
Sport Law: A Managerial Approach, third edition,
merges law and sport management in a way that is
accessible and straightforward. Its organization
continues to revolve around management functions
rather than legal theory. Concise explanations,
coupled with relevant industry examples and cases,
give readers just enough legal doctrine to
understand the important concepts that apply to
each area. This book will help prepare students as
they get ready to assume a broad range of
responsibilities in sport, education, or recreation.
Whether readers work as coaches or teachers;
administer professional programs; manage
fitness/health clubs; or assume roles in a high
school, college, Olympic, or professional sport
organization, legal concerns will inevitably be woven
into their managerial concerns. This book provides
knowledge of the law that helps create a competitive
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advantage and build a more efficient and successful
operation that better serves the needs of its
constituents. Special Features of the Book
Managerial context tables. Chapter-opening exhibits
act as organizational and study tools identifying
managerial contexts in relation to major legal issues,
relevant law, and illustrative cases for the chapter.
Case opinions, focus cases, and hypothetical cases.
Legal opinions--both excerpted (case opinions) and
summarized (focus cases)--illustrate relevant legal
points and help readers understand the interplay
between fact and legal theory. The cases include
questions for discussion, and the instructor’s
manual provides guidance for the discussion.
Hypothetical cases further highlight topics of interest
and include discussion questions to facilitate
understanding of the material; analysis and possible
responses appear at the end of the chapter.
Competitive advantage strategies. Highlighted,
focused strategies based on discussions in the text
help readers understand how to use the law to make
sound operational decisions and will assist them in
working effectively with legal counsel. Discussion
questions, learning activities, and case studies.
Thoughtful and thought-provoking questions and
activities emphasize important concepts;they help
instructors teach and readers review the material.
Creative case studies stimulate readers, as future
sport or recreation managers, to analyze situations
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involving a legal issue presented in the chapter.
Annotated websites. Each chapter includes a
collection of web resources to help readers explore
topics further. Accompanying the web addresses are
brief descriptions pointing out key links and the sites'
benefits. Bookmarking these sites will help readers
in future research or throughout their careers.
Operations Research (OR) began as an
interdisciplinary activity to solve complex military
problems during World War II. Utilizing principles
from mathematics, engineering, business, computer
science, economics, and statistics, OR has
developed into a full fledged academic discipline with
practical application in business, industry,
government and military. Currently regarded as a
body of established mathematical models and
methods essential to solving complicated
management issues, OR provides quantitative
analysis of problems from which managers can
make objective decisions. Operations Research and
Management Science (OR/MS) methodologies
continue to flourish in numerous decision making
fields. Featuring a mix of international authors,
Operations Research and Management Science
Handbook combines OR/MS models, methods, and
applications into one comprehensive, yet concise
volume. The first resource to reach for when
confronting OR/MS difficulties, this text – Provides a
single source guide in OR/MS Bridges theory and
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practice Covers all topics relevant to OR/MS Offers a
quick reference guide for students, researchers and
practitioners Contains unified and up-to-date
coverage designed and edited with non-experts in
mind Discusses software availability for all OR/MS
techniques Includes contributions from a mix of
domestic and international experts The 26 chapters
in the handbook are divided into two parts. Part I
contains 14 chapters that cover the fundamental
OR/MS models and methods. Each chapter gives an
overview of a particular OR/MS model, its solution
methods and illustrates successful applications. Part
II of the handbook contains 11 chapters discussing
the OR/MS applications in specific areas. They
include airlines, e-commerce, energy systems,
finance, military, production systems, project
management, quality control, reliability, supply chain
management and water resources. Part II ends with
a chapter on the future of OR/MS applications.
In today's volatile business environment, it is more
important than ever that managers, whether of a
global multinational or a small team, should
understand the fundamentals of organizational
design. Written specifically for executives and
executive MBA students, the edition of this
successful book provides a step-by-step 'how to'
guide for designing an organization. It features
comprehensive coverage of the key aspects of
organizational design, including goals, strategy,
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process, people, coordination, control and
incentives. These aspects are explained through the
use of a unique series of 2 x 2 graphs that provide
an integrated, spatial way to assess and plan
organizational design. The new edition features a
number of important improvements, including a new
framework for understanding leadership and
organizational climate, the introduction of the
concept of manoeuvrability and a completely new
chapter examining joint ventures, mergers,
partnerships and strategic alliances.
This text combines the market leading writing and
presentation skills of Bill Stevenson with integrated,
thorough, Excel modeling from Ceyhun Ozgur.
Professor Ozgur teaches Management Science,
Operations, and Statistics using Excel, at the
undergrad and MBA levels at Valparaiso University
--and Ozgur developed and tested all examples,
problems and cases with his students. The authors
have written this text for students who have no
significant mathematics training and only the most
elementary experience with Excel.
This is the “go to” book for newly appointed records
managers, as well as experienced records and
information management (RIM) professionals who
want a review of specific topics. The approach here
is practical rather than theoretical and emphasizes
best practices and published standards.
This third edition of the classic textbook in
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Optimization has been fully revised and updated. It
comprehensively covers modern theoretical insights
in this crucial computing area, and will be required
reading for analysts and operations researchers in a
variety of fields. The book connects the purely
analytical character of an optimization problem, and
the behavior of algorithms used to solve it. Now, the
third edition has been completely updated with
recent Optimization Methods. The book also has a
new co-author, Yinyu Ye of California’s Stanford
University, who has written lots of extra material
including some on Interior Point Methods.
"This book introduces you to R, RStudio, and the
tidyverse, a collection of R packages designed to
work together to make data science fast, fluent, and
fun. Suitable for readers with no previous
programming experience"-This Handbook is a collection of chapters on key
issues in the design and analysis of computer
simulation experiments on models of stochastic
systems. The chapters are tightly focused and
written by experts in each area. For the purpose of
this volume “simulation refers to the analysis of
stochastic processes through the generation of
sample paths (realization) of the processes.
Attention focuses on design and analysis issues and
the goal of this volume is to survey the concepts,
principles, tools and techniques that underlie the
theory and practice of stochastic simulation design
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and analysis. Emphasis is placed on the ideas and
methods that are likely to remain an intrinsic part of
the foundation of the field for the foreseeable future.
The chapters provide up-to-date references for both
the simulation researcher and the advanced
simulation user, but they do not constitute an
introductory level ‘how to’ guide. Computer
scientists, financial analysts, industrial engineers,
management scientists, operations researchers and
many other professionals use stochastic simulation
to design, understand and improve communications,
financial, manufacturing, logistics, and service
systems. A theme that runs throughout these diverse
applications is the need to evaluate system
performance in the face of uncertainty, including
uncertainty in user load, interest rates, demand for
product, availability of goods, cost of transportation
and equipment failures. * Tightly focused chapters
written by experts * Surveys concepts, principles,
tools, and techniques that underlie the theory and
practice of stochastic simulation design and analysis
* Provides an up-to-date reference for both
simulation researchers and advanced simulation
users
This introduction to the often mathematically rigorous
techniques and applications of management science
is designed to make the subject accessible for
students with no mathematical background or skills.
It focuses on management science - not only as a
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collection of techniques and processes, but as a
philosophy and method for approaching problems in
a logical manner - as skill that is applicable across
disciplines and endeavours, in all types of jobs and
organizations. The author's perspective is
contemporary, his approach hands-on, and his
pedagogy abundant, supportive, and user-friendly for
students and instructors alike.
Intended for business professionals and managers who
would like a better conceptual understanding of the role
of management science in the decision making process,
this book blends problem formulation with managerial
interpretation and maths technique.
Bullock, Haddow, and Coppola have set the standard for
homeland security textbooks, and they follow up bestselling third edition with this substantially improved
version. As with its predecessor, the book clearly
delineates the bedrock principles of preparing for,
mitigating, managing, and recovering from emergencies
and disasters. However, this new edition emphasizes
their value with improved clarity and focus. What's more,
it has been thoroughly revised to include changes that
are based on transformations relevant to the political,
budgetary, and legal aspects of homeland security that
have changed since the 2008 Presidential election (and
subsequent change in the administration). These
include: new chapters on intelligence and
counterterrorism, border security, transportation security,
and cybersecurity; an expansion of material on the
organization of the Department of Homeland Security;
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strategic and philosophical changes that are
recommended and/or that have occurred as a result of
the Quadrennial Homeland Security Review completed
in 2010; updated budgetary information on both
homeland security programs, and on the homeland
security grants that have supported safety and security
actions at the state and local levels, as well as in the
private sector; and changes in the way the public
perceives and receives information about security risk,
including the possible elimination of the Homeland
Security Advisory System. * New chapter that focuses
specifically on the border and transportation security
missions * An increased focus on cyber security and
infrastructure security, both of which are rapidly growing
in importance in the homeland security field among
officials at all levels * A companion website that includes
a full online Instructor's Guide and PowerPoint Lecture
Slides.
Principles of Management is designed to meet the scope
and sequence requirements of the introductory course
on management. This is a traditional approach to
management using the leading, planning, organizing,
and controlling approach. Management is a broad
business discipline, and the Principles of Management
course covers many management areas such as human
resource management and strategic management, as
well behavioral areas such as motivation. No one
individual can be an expert in all areas of management,
so an additional benefit of this text is that specialists in a
variety of areas have authored individual chapters.
Evans and new co-author Greenwell pay close attention
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to management in "new normal" straitened economic
conditions and the pervasive impact of technology on a
library manager's role.
Introduction to Management Science, 2e offers a unique
case study approach and integrates the use of Excel.
Each chapter includes a case study that is meant to
show the students a real and interesting application of
the topics addressed in that chapter. This most recent
revision has been thoroughly updated to be more "userfriendly" and more technologically advanced. These
changes include, a completely new chapter on the art of
modeling with spreadsheets. This unique chapter goes
far beyond anything found in other textbooks and are
based on the award winning methodologies used by
Mark Hillier in his own course. The technology package
has also been greatly enhanced to include, Crystal Ball
2000 (Professional Edition) a Management Science
Online Learning Center, and an Excel add-in called Alver
Table for performing sensitivity analysis. Crystal Ball is
the most popular Excel add-in for computer simulation
and includes OptQuest (an optimizer with simulation) as
well as a forecasting module. The Management Science
Online Learning Center (website) includes several
modules that enable students to interactively explore
certain management science techniques in depth. Solver
Table is an Excel add-in developed by the author to help
perform sensitivity analysis systematically, as well as
substantially expanded coverage of computer simulation,
including Crystal Ball. We now have two chapters on
computer simulation instead of one, where the second
chapter features the use of Crystal Ball.all.
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This volume provides an applications-oriented
introduction to the role of management science in
decision-making. The text blends problem formulation,
managerial interpretation, and math techniques with an
emphasis on problem solving.
The second edition of this innovative work again
provides a unique perspective on the clinical discovery
process by providing input from experts within the NIH
on the principles and practice of clinical research.
Molecular medicine, genomics, and proteomics have
opened vast opportunities for translation of basic science
observations to the bedside through clinical research. As
an introductory reference it gives clinical investigators in
all fields an awareness of the tools required to ensure
research protocols are well designed and comply with
the rigorous regulatory requirements necessary to
maximize the safety of research subjects. Complete with
sections on the history of clinical research and ethics,
copious figures and charts, and sample documents it
serves as an excellent companion text for any course on
clinical research and as a must-have reference for
seasoned researchers. *Incorporates new chapters on
Managing Conflicts of Interest in Human Subjects
Research, Clinical Research from the Patient's
Perspective, The Clinical Researcher and the Media,
Data Management in Clinical Research, Evaluation of a
Protocol Budget, Clinical Research from the Industry
Perspective, and Genetics in Clinical Research
*Addresses the vast opportunities for translation of basic
science observations to the bedside through clinical
research *Delves into data management and addresses
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how to collect data and use it for discovery *Contains
valuable, up-to-date information on how to obtain funding
from the federal government
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