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WHATS IN IT FOR ME? Information technology lives all
around us-in how we communicate, how we do business,
how we shop, and how we learn. Smart phones, iPods,
PDAs, and wireless devices dominate our lives, and yet
it's all too easy for students to take information
technology for granted. Rainer and Turban's Introduction
to Information Systems, 2nd edition helps make
Information Technology come alive in the classroom.
This text takes students where IT lives-in today's
businesses and in our daily lives while helping students
understand how valuable information technology is to
their future careers. The new edition provides concise
and accessible coverage of core IT topics while
connecting these topics to Accounting, Finance,
Marketing, Management, Human resources, and
Operations, so students can discover how critical IT is to
each functional area and every business. Also available
with this edition is WileyPLUS - a powerful online tool
that provides instructors and students with an integrated
suite of teaching and learning resources in one easy-touse website. The WileyPLUS course for Introduction to
Information Systems, 2nd edition includes animated
tutorials in Microsoft Office 2007, with iPod content and
podcasts of chapter summaries provided by author Kelly
Rainer.
This comprehensive compendium is about managing
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systems
and focuses on relationships
between information, information systems, people and
business. The impacts, roles, risks, challenges as well as
emerging trends of information systems are an important
element of the book.Essential and critical information
systems management skills including using information
systems for competitive advantages, planning and
evaluating information systems, developing and
implementing information systems, and managing
information systems operation form a critical part of this
unique reference text.Current topics like digital platforms,
agile organization, DevOPs, blockchain, 5G, data center
and quantum computing prove indispensable for readers
who want to stay in the forefront of today's complex
information systems.
The chapters cover what instructors want students to
know about MIS. Extended Learning Modules (XLM)
show students what they can do with MIS. The instructor
controls the mix by picking the chapters and XLMs to
cover. A contemporary writing style and a wealth of
examples engage students like no other MIS text.
This supplement text bridges the gap between the
fundamentals of how businesses operate (processes)
and the tools that business people use to accomplish
their tasks (systems). The authors have developed this
text for an introductory MIS or general business course
to establish a fundamental understanding of business
processes. Business students, regardless of their
functional discipline, will be able to apply the real-world
concepts discussed in this text immediately upon
entering the workforce. As more and more businesses
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adopt enterprise
globally, it becomes
increasingly important for business schools to offer a
process-based curriculum to better reflect the realities of
modern business. Given the integration of business
operations and enterprise systems, Magal and Word
have designed this text to reflect, in a practical and
accessible format, how real-world business processes
are managed and executed.
The ultimate guide for anyone wondering how President
Joe Biden will respond to the COVID-19 pandemic—all
his plans, goals, and executive orders in response to the
coronavirus crisis. Shortly after being inaugurated as the
46th President of the United States, Joe Biden and his
administration released this 200 page guide detailing his
plans to respond to the coronavirus pandemic. The
National Strategy for the COVID-19 Response and
Pandemic Preparedness breaks down seven crucial
goals of President Joe Biden's administration with
regards to the coronavirus pandemic: 1. Restore trust
with the American people. 2. Mount a safe, effective, and
comprehensive vaccination campaign. 3. Mitigate spread
through expanding masking, testing, data, treatments,
health care workforce, and clear public health standards.
4. Immediately expand emergency relief and exercise
the Defense Production Act. 5. Safely reopen schools,
businesses, and travel while protecting workers. 6.
Protect those most at risk and advance equity, including
across racial, ethnic and rural/urban lines. 7. Restore
U.S. leadership globally and build better preparedness
for future threats. Each of these goals are explained and
detailed in the book, with evidence about the current
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how we got here, as well as plans
and concrete steps to achieve each goal. Also included
is the full text of the many Executive Orders that will be
issued by President Biden to achieve each of these
goals. The National Strategy for the COVID-19
Response and Pandemic Preparedness is required
reading for anyone interested in or concerned about the
COVID-19 pandemic and its effects on American society.
This book defines an agenda for research in information
management and systems for media and entertainment
industries. It highlights their particular needs in
production, distribution, and consumption. Chapters are
written by practitioners and researchers from around the
world, who examine business information management
and systems in the larger context of media and
entertainment industries. Human, management,
technological, and content creation aspects are covered
in order to provide a unique viewpoint. With great
interdisciplinary scope, the book provides a roadmap of
research challenges and a structured approach for future
development across areas such as social media,
eCommerce, and eBusiness. Chapters address the
tremendous challenges in organization, leadership,
customer behavior, and technology that face the
entertainment and media industries every day, including
the transformation of the analog media world into its
digital counterpart. Professionals or researchers involved
with IT systems management, information policies,
technology development or content creation will find this
book an essential resource. It is also a valuable tool for
academics or advanced-level students studying digital
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Why an organization's response to digital disruption
should focus on people and processes and not
necessarily on technology. Digital technologies are
disrupting organizations of every size and shape, leaving
managers scrambling to find a technology fix that will
help their organizations compete. This book offers
managers and business leaders a guide for surviving
digital disruptions—but it is not a book about technology.
It is about the organizational changes required to
harness the power of technology. The authors argue that
digital disruption is primarily about people and that
effective digital transformation involves changes to
organizational dynamics and how work gets done. A
focus only on selecting and implementing the right digital
technologies is not likely to lead to success. The best
way to respond to digital disruption is by changing the
company culture to be more agile, risk tolerant, and
experimental. The authors draw on four years of
research, conducted in partnership with MIT Sloan
Management Review and Deloitte, surveying more than
16,000 people and conducting interviews with managers
at such companies as Walmart, Google, and Salesforce.
They introduce the concept of digital maturity—the ability
to take advantage of opportunities offered by the new
technology—and address the specifics of digital
transformation, including cultivating a digital
environment, enabling intentional collaboration, and
fostering an experimental mindset. Every organization
needs to understand its “digital DNA” in order to stop
“doing digital” and start “being digital.” Digital disruption
Page 5/21

Acces PDF Management Information Systems
Moving Business Forward By Rainer R Kelly
Watson
J Paperback
won't endHugh
anytime
soon; the average worker will
probably experience numerous waves of disruption
during the course of a career. The insights offered by
The Technology Fallacy will hold true through them all. A
book in the Management on the Cutting Edge series,
published in cooperation with MIT Sloan Management
Review.
The 4th Edition of Management Information Systems
promotes active learning like no other text in the market.
Each chapter is comprised of tightly coupled concepts
and section-level student activities that transport your
students from passively learning about IS to doing IS in a
realistic context.
Information technology is ever-changing, and that means that
those who are working, or planning to work, in the field of IT
management must always be learning. In the new edition of
the acclaimed Information Technology for Management, the
latest developments in the real world of IT management are
covered in detail thanks to the input of IT managers and
practitioners from top companies and organizations from
around the world. Focusing on both the underlying
technological developments in the field and the important
business drivers performance, growth and sustainability—the
text will help students explore and understand the vital
importance of IT’s role vis-a-vis the three components of
business performance improvement: people, processes, and
technology. The book also features a blended learning
approach that employs content that is presented visually,
textually, and interactively to enable students with different
learning styles to easily understand and retain information.
Coverage of next technologies is up to date, including cuttingedged technologies, and case studies help to reinforce
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The Handbook provides practitioners, scientists and graduate
students with a good overview of basic notions, methods and
techniques, as well as important issues and trends across the
broad spectrum of data management. In particular, the book
covers fundamental topics in the field such as distributed
databases, parallel databases, advanced databases, objectoriented databases, advanced transaction management,
workflow management, data warehousing, data mining,
mobile computing, data integration and the Web. Summing
up, the Handbook is a valuable source of information for
academics and practitioners who are interested in learning
the key ideas in the considered area.
Qualitative research has become a legitimate approach within
the information systems community, but researchers have
traditionally drawn upon material from the social sciences
given the absence of a single source relevant to them.
Qualitative Research in Information Systems: A Reader
represents just such a volume and is both timely and relevant.
Information systems and qualitative research articles are now
widely used for teaching on many upper level courses in
information systems, and there is demand for a definitive
collection of these readings as a basic reader and teaching
text. This book expertly brings together the seminal works in
the field, along with editorial introductions to assist the reader
in understanding the essential principles of qualitative
research. The book is organised according to the following
thematic sections: · Part I: Overview of Qualitative Research ·
Part II: Philosophical Perspectives · Part III: Qualitative
Research Methods · Part IV: Modes of Analyzing and
Interpreting Qualitative Data Qualitative Research in
Information Systems: A Reader should become the
benchmark reference point for students and researchers in
information systems, management science and others
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technology needing to learn about
qualitative research.
Management Information Systems provides comprehensive
and integrative coverage of essential new technologies,
information system applications, and their impact on business
models and managerial decision-making in an exciting and
interactive manner. The twelfth edition focuses on the major
changes that have been made in information technology over
the past two years, and includes new opening, closing, and
Interactive Session cases.
Every major enterprise has a significant installed base of
existing software systems that reflect the tangled IT
architectures that result from decades of patches and failed
replacements. Most of these systems were designed to
support business architectures that have changed
dramatically. At best, these systems hinder agility and
competitiveness and, at worst, can bring critical business
functions to a halt. Architecture-Driven Modernization (ADM)
restores the value of entrenched systems by capturing and
retooling various aspects of existing application
environments, allowing old infrastructures to deliver renewed
value and align effectively with enterprise strategies and
business architectures. Information Systems Transformation
provides a practical guide to organizations seeking ways to
understand and leverage existing systems as part of their
information management strategies. It includes an
introduction to ADM disciplines, tools, and standards as well
as a series of scenarios outlining how ADM is applied to
various initiatives. Drawing upon lessons learned from real
modernization projects, it distills the theory and explains
principles, processes, and best practices for every industry.
Acts as a one-stop shopping reference and complete guide
for implementing various modernization models in myriad
industries and departments Every concept is illustrated with
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various modernization projects,
allowing you to immediately apply tested solutions and see
results Authored by the Co-chair of the Object Management
Group (OMG) Architecture-Driven Modernization (ADM) Task
Force, which sets definitive systems modernization standards
for the entire IT industry A web site supports the book with up
to date coverage of evolving ADM Specifications, Tutorials,
and Whitepapers, allowing you to remain up to date on
modernization topics as they develop
It is 5 years since the publication of the seminal paper on
“Design Science in Information Systems Research” by
Hevner, March, Park, and Ram in MIS Quarterly and the
initiation of the Information Technology and Systems
department of the Communications of AIS. These events in
2004 are markers in the move of design science to the
forefront of information systems research. A suf cient interval
has elapsed since then to allow assessment of from where
the eld has come and where it should go. Design science
research and behavioral science research started as dual
tracks when IS was a young eld. By the 1990s, the in ux of
behavioral scientists started to dominate the number of
design scientists and the eld moved in that direction. By the
early 2000s, design people were having dif culty publishing in
mainline IS journals and in being tenured in many
universities. Yes, an annual Workshop on Information
Technology and Systems (WITS) was established in 1991 in
conju- tion with the International Conference on Information
Systems (ICIS) and grew each year. But that was the extent
of design science recognition. Fortunately, a revival is
underway. By 2009, when this foreword was written, the
fourth DESRIST c- ference has been held and plans are afoot
for the 2010 meeting. Design scientists regained respect and
recognition in many venues where they previously had little.
The Encyclopedic Reference of Public Health presents the
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principles and general
perspectives of public health, written by experts of the
different fields. The work includes more than 2,500
alphabetical entries. Entries comprise review-style articles,
detailed essays and short definitions. Numerous figures and
tables enhance understanding of this little-understood topic.
Solidly structured and inclusive, this two-volume reference is
an invaluable tool for clinical scientists and practitioners in
academia, health care and industry, as well as students,
teachers and interested laypersons.
The managed flow of goods and information from raw
material to final sale also known as a "supply chain" affects
everything--from the U.S. gross domestic product to where
you can buy your jeans. The nature of a company's supply
chain has a significant effect on its success or failure--as in
the success of Dell Computer's make-to-order system and the
failure of General Motor's vertical integration during the 1998
United Auto Workers strike. Supply Chain Integration looks at
this crucial component of business at a time when product
design, manufacture, and delivery are changing radically and
globally. This book explores the benefits of continuously
improving the relationship between the firm, its suppliers, and
its customers to ensure the highest added value. This book
identifies the state-of-the-art developments that contribute to
the success of vertical tiers of suppliers and relates these
developments to the capabilities that small and medium-sized
manufacturers must have to be viable participants in this
system. Strategies for attaining these capabilities through
manufacturing extension centers and other technical
assistance providers at the national, state, and local level are
suggested. This book identifies action steps for small and
medium-sized manufacturers--the "seed corn" of business
start-up and development--to improve supply chain
management. The book examines supply chain models from
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firms, universities,
manufacturers, and
associations. Topics include the roles of suppliers and other
supply chain participants, the rise of outsourcing, the
importance of information management, the natural tension
between buyer and seller, sources of assistance to small and
medium-sized firms, and a host of other issues. Supply Chain
Integration will be of interest to industry policymakers,
economists, researchers, business leaders, and forwardthinking executives.
This book constitutes the proceedings of the 4th
EuroSymposium on Systems Analysis and Design,
SIGSAND/PLAIS 2011, held in Gda?sk, Poland, in
September 2011. The objective of this symposium is to
promote and develop high-quality research on all issues
related to systems analysis and design (SAND). It provides a
forum for SAND researchers and practitioners in Europe and
beyond to interact, collaborate, and develop their field. The 9
papers were carefully reviewed and selected from 20
submissions. An additional revision took place after the
conference to incorporate discussion results from the
presentation. The contributions are organized into topical
sections on business process modeling, integrated systems
development, and software development.
M?anagement Information Systems' contains a wealth of
pedagogical features to facilitate student comprehension,
helping to review and reinforce key concepts, as well as
promoting problem-solving skills.
"Information Systems for Business and Beyond introduces
the concept of information systems, their use in business, and
the larger impact they are having on our world."--BC Campus
website.
"A very rich book sprinkled with real-life examples as well as
battle-tested advice.” —Pierre Haren, VP ILOG, IBM "James
does a thorough job of explaining Decision Management
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Systems as
enablers
of a formidable business
transformation.” —Deepak Advani, Vice President, Business
Analytics Products and SPSS, IBM Build Systems That Work
Actively to Help You Maximize Growth and Profits Most
companies rely on operational systems that are largely
passive. But what if you could make your systems active
participants in optimizing your business? What if your
systems could act intelligently on their own? Learn, not just
report? Empower users to take action instead of simply
escalating their problems? Evolve without massive IT
investments? Decision Management Systems can do all that
and more. In this book, the field’s leading expert
demonstrates how to use them to drive unprecedented levels
of business value. James Taylor shows how to integrate
operational and analytic technologies to create systems that
are more agile, more analytic, and more adaptive. Through
actual case studies, you’ll learn how to combine technologies
such as predictive analytics, optimization, and business
rules—improving customer service, reducing fraud, managing
risk, increasing agility, and driving growth. Both a practical
how-to guide and a framework for planning, Decision
Management Systems focuses on mainstream business
challenges. Coverage includes Understanding how Decision
Management Systems can transform your business Planning
your systems “with the decision in mind” Identifying,
modeling, and prioritizing the decisions you need to optimize
Designing and implementing robust decision services
Monitoring your ongoing decision-making and learning how to
improve it Proven enablers of effective Decision Management
Systems: people, process, and technology Identifying and
overcoming obstacles that can derail your Decision
Management Systems initiative
Most information systems textbooks overwhelm business
students with overly technical information they may not need
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in their careers.
Systems: What Every Business
Student Needs to Know takes a new approach to the required
information systems course for business majors.For each
topic covered, the text highlights key "Take-Aways" that aler
"This book balances the positive outcomes of outsourcing,
which have made it a popular management strategy with the
negative to provide a more inclusive decision; it explores risk
factors that have not yet been widely associated with this
strategy. It focuses on the conceptual "what", "why", and
"where" aspects of outsourcing as well as the methodological
"how" aspects"--Provided by publisher.
Whether you are a CEO, CFO, board member, or an IT
executive, From Business Strategy to Information Technology
Roadmap: A Practical Guide for Executives and Board
Members lays out a practical, how-to approach to identifying
business strategies and creating value-driven technology
roadmaps in your organization. Unlike many other books on
the subject, you will not find theories or grandiose ideas here.
This book uses numerous examples, illustrations, and case
studies to show you how to solve the real-world problems that
business executives and technology leaders face on a day-today basis. Filled with actionable advice you can use
immediately, the authors introduce Agile and the Lean
mindset in a manner that the people in your business and
technology departments can easily understand. Ideal for
executives in both the commercial and nonprofit sectors, it
includes two case studies: one about a commercial family
business that thrived to become a multi-million-dollar
company and the other about a nonprofit association based in
New York City that fights against child illiteracy.
Making Enterprise Information Management (EIM) Work for
Business: A Guide to Understanding Information as an Asset
provides a comprehensive discussion of EIM. It endeavors to
explain information asset management and place it into a
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and relevant light. The book is organized
into two parts. Part 1 provides the material required to sell,
understand, and validate the EIM program. It explains
concepts such as treating Information, Data, and Content as
true assets; information management maturity; and how EIM
affects organizations. It also reviews the basic process that
builds and maintains an EIM program, including two case
studies that provide a birds-eye view of the products of the
EIM program. Part 2 deals with the methods and artifacts
necessary to maintain EIM and have the business manage
information. Along with overviews of Information Asset
concepts and the EIM process, it discusses how to initiate an
EIM program and the necessary building blocks to manage
the changes to managed data and content. Organizes
information modularly, so you can delve directly into the
topics that you need to understand Based in reality with
practical case studies and a focus on getting the job done,
even when confronted with tight budgets, resistant
stakeholders, and security and compliance issues Includes
applicatory templates, examples, and advice for executing
every step of an EIM program

The benchmark text for the syllabus organized by
technology (a week on databases, a week on networks,
a week on systems development, etc.) taught from a
managerial perspective. O’Brien defines technology and
then explains how companies use the technology to
improve performance. Real world cases finalize the
explanation.
This book discusses digitalization trends and their
concrete applications in business and societal contexts.
It summarizes new findings from research, teaching and
management activities comprising digital transformation,
e-business, the representation of knowledge,
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human–computer
interaction and business optimization.
The trends discussed include artificial intelligence, virtual
reality, robotics, blockchain, and many more. Professors
and researchers who conduct research and teach at the
interface between academia and business present the
latest advances in their field. The book adopts the
philosophy of applied sciences and combines both
rigorous research and practical applications. As such, it
addresses the needs of both professors and
researchers, who are constantly seeking inspiration, and
of managers seeking to tap the potential of the latest
trends to take their business to the next level. Readers
will find answers to pressing questions that arise in their
daily work.
This new first edition from best-selling author Kelly
Rainer, and highly respected coauthor, Hugh Watson,
supports your teaching goals by allowing for maximum
flexibility of coverage, and by engaging students with a
tested pedagogical structure. Utilizing flexible Learning
Units comprised of tightly coupled concepts and Student
Activities, Rainer transports the student from passively
learning about IS to doing IS in a realistic context. Plug
IT In learning extensions enable instructors to introduce
material of interest at their discretion. Plug IT In's cover
such topics as project management, business
processes, and information asset protection.
In this book the author aims to describe the path from
Information Technology to Information Management and
Information Governance. This path allows organizations
to identify IT Business Value and take advantage of it.
The book synthesizes the main approaches that have
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years, compares these approaches
along multiple variables, and finally proposes an
advanced and new approach to Information Governance,
based on the concept of Organizational Absorptive
Capacity. Furthermore, the book presents a new
approach to Information Management: the SIGMA
(Strategic Information Governance Modelling and
Assessment) approach. The new approach is centered
on information as a key factor allowing integration
between IT applications, organizational capabilities and
business strategy. In particular, the Absorptive Capacity
concept is presented and discussed: this concept
represents the ability of an organization to maintain and
absorb the potential of information and IT investments.
After having presented and discussed the model, we
also provide the reader with a brief presentation of how
the SIGMA approach should be applied in companies.
The book adopts a scientific approach to ensure
methodological rigour; however, it is also concrete and
describes problems from the viewpoints of managers,
adopting a clear and easy-to-understand language in
order to capture the interest of top managers and
graduate students.
In this book, noted expert Melissa A. Cook shows you
how to put business management back in charge of
processes and information, using easy-to-understand
principles that have worked since antiquity. Whether you
are an executive manager or a technical professional,
you can use these principles to integrate the enterprise
with information systems that are more flexible, less
complex, less expensive, and fully supportive of your
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reengineering efforts. Building
Enterprise Information Architecture is, in short, field
guide for taking control of information technology and
making it serve your bidding - instead of the other way
round.
?Financial Management Information Systems: 25 Years
of World Bank Experience on What Works and What
Doesn?t? was prepared as an updated and expanded
version of the FMIS review report drafted in 2003, to
highlight the achievements and challenges observed
during the design and implementation of Bank funded
FMIS projects since 1984.
Introduction to Business covers the scope and sequence
of most introductory business courses. The book
provides detailed explanations in the context of core
themes such as customer satisfaction, ethics,
entrepreneurship, global business, and managing
change. Introduction to Business includes hundreds of
current business examples from a range of industries
and geographic locations, which feature a variety of
individuals. The outcome is a balanced approach to the
theory and application of business concepts, with
attention to the knowledge and skills necessary for
student success in this course and beyond.
Businesses must constantly adapt to a dynamically
changing environment that requires choosing an
adaptive and dynamic information architecture that has
the flexibility to support both changes in the business
environment and changes in technology. In general,
information systems reengineering has the objective of
extracting the contents, data structures, and flow of data
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and process
contained
within existing legacy systems in
order to reconstitute them into a new form for
subsequent implementation. Information Systems
Reengineering for Modern Business Systems: ERP,
Supply Chain and E-Commerce Management Solutions
covers different techniques that could be used in industry
in order to reengineer business processes and legacy
systems into more flexible systems capable of supporting
modern trends such as Enterprise Resource Planning
(ERP), supply chain management systems and ecommerce. This reference book also covers other issues
related to the reengineering of legacy systems, which
include risk management and obsolescence
management of requirements.

Management Information SystemsManagement
Information Systems, 4th EditionWiley Global
Education
Combining the latest research and most current
coverage available into a succinct nine chapters,
FUNDAMENTALS OF INFORMATION SYSTEMS,
8E equips students with a solid understanding of the
core principles of IS and how it is practiced. The
streamlined 560-page eighth edition features a
wealth of new examples, figures, references, and
cases as it covers the latest developments from the
field--and highlights their impact on the rapidly
changing role of today's IS professional. In addition
to a stronger career emphasis, the text includes
expanded coverage of mobile solutions, energy and
environmental concerns, the increased use of cloud
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computing across the globe, and two cases per
chapter. Learning firsthand how information systems
can increase profits and reduce costs, students
explore new information on e-commerce and
enterprise systems, artificial intelligence, virtual
reality, green computing, and other issues reshaping
the industry. The text introduces the challenges and
risks of computer crimes, hacking, and
cyberterrorism. It also presents some of the most
current research on virtual communities, global IS
work solutions, and social networking. No matter
where students' career paths may lead,
FUNDAMENTALS OF INFORMATION SYSTEMS,
8E and its resources can help them maximize their
success as employees, decision makers, and
business leaders. Important Notice: Media content
referenced within the product description or the
product text may not be available in the ebook
version.
The complete guide to choosing and using GIS in
business Over the last few years, Geographical
Information Systems (GIS)have become less
expensive and easier to use, and the
tremendouspotential of GIS to boost business
productivity is finally beingrealized. Incorporating the
latest developments in GIS technologyand
applications, this book explores what GIS has to
offercompanies in many different areas of industry
today and how it canbe successfully integrated into
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existing business operations. Building on the
success of its predecessor, this Second
Editioncovers every key aspect of using GIS in
business. It explains whatGIS is and helps readers
gain a clear understanding of the costsand benefits
of moving to a GIS. New case studies from both
themanufacturing and service sectors illustrate how
GIS can supporttactical and strategic business
decision-making, and the book'sunbiased coverage
of commercially available GIS software isinvaluable
for anyone involved in selecting a GIS system
andgetting it up and running. With a practical,
real--world approach, the book also addresses
themain issues involved in GIS implementation,
paying particularattention to the integration of GIS
within an organization'sexisting management
information system. An increasingly vital tool for
operations and delivery of goods andservices, GIS
makes terrific business sense for many companiesbutonly when properly selected and applied. This
book gives GIS consultants, practitioners, and
othersconsidering the move to GIS the foundation
they need to put thispowerful technology to work
effectively in business.
This book constitutes the proceedings of the 21st
International Conference on Business Information
Systems, BIS 2018, held in Berlin, Germany, in July
2018. The BIS conference follows popular research
trends, both in the academic and the business
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domain. Thus the theme of BIS 2018 was "Digital
Transformation - An Imperative in Today's Business
Markets". The 30 papers presented in this volume
were carefully reviewed and selected from 96
submissions. They were organized in topical
sections named: big and smart data and artificial
intelligence; business and enterprise modeling; ICT
project management; process management; smart
infrastructures; social media and Web-based
business information systems; applications,
evaluations, and experiences.
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