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A totally revised new edition of the bestselling guide to
business school basics The bestselling book that
invented the "MBA in a book" category, The Portable
MBA Fifth Edition is a reliable and information-packed
guide to the business school curriculum and experience.
For years, professionals who need MBA-level
information and insight-but don't need the hassle of
business school-have turned to the Portable MBA series
for the very best, most up-to-date coverage of the
business basics. This new revised and expanded edition
continues that long tradition with practical, real-world
business insight from faculty members from the
prestigious Darden School at the University of Virginia.
With 50 percent new material, including new chapters on
such topics as emerging economies, enterprise risk
management, consumer behavior, managing teams, and
up-to-date career advice, this is the best Portable MBA
ever. Covers all the core topics you'd learn in business
school, including finance, accounting, marketing,
economics, ethics, operations management,
management and leadership, and strategy. Every
chapter is totally updated and seven new chapters have
been added on vital business topics Includes case
studies and interactive web-based examples Whether
you own your own small business or work in a major
corporate office, The Portable MBA gives you the
comprehensive information and rich understanding of the
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business world that you need.
4LTR Press solutions give students the option to choose
the format that best suits their learning preferences. This
option is perfect for those students who focus on the
textbook as their main course resource. Extensively
revised and reorganized, OM6 content includes a new
integrative case that moves from chapter to chapter 35
related questions; a new treatment of value chain
networks; greater emphasis on supply chain design; an
all-new chapter devoted to supply chain management
and logistics; and many new feature boxes and cases.
Important Notice: Media content referenced within the
product description or the product text may not be
available in the ebook version.
This Fourth Edition helps readers develop the wideranging knowledge and analytical skills they need to
succeed in today’s burgeoning and dynamic hotel
industry. This comprehensive volume encourages critical
thinking by providing different points of view through
contributions from sixty leading industry professionals
and academics. Within a coherent theoretical structure,
this updated edition enables readers to formulate their
own ideas and solutions.
This is the eBook of the printed book and may not
include any media, website access codes, or print
supplements that may come packaged with the bound
book. For courses in Introduction to Security and
Introduction to Security Management A unique, all-in-one
guide to the basics of security operations and the
management of security personnel and organizations
Comprehensive in scope, Introduction to Security:
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Operations and Management balances introductory
protection concepts with security management practices
to provide a detailed understanding of the private
security industry and its diverse roles and functions in
the 21st century. Written in an easy-to-understand,
logical manner, and filled with contemporary examples,
the book includes Security Spotlights that raise practical
security issues and questions, web links to securityrelated Internet sites for further exploration of topics, a
review of career opportunities in security, and a number
of pedagogical aids to ensure mastery of the
information–including key concepts and terms, margin
definitions, discussion questions and exercises, Your
Turn application-based assignments, a comprehensive
glossary, and a reference index. The Fifth Edition has
been completely updated throughout, reorganized for
continuity and coherence, and provides a
national/international perspective.
Revised edition of: Construction management / Daniel
W. Halpin, Bolivar A. Senior. 2011.
The world is in a constant state of flux, and this
influences the operations of every business and
organisation. Business Management: A Contemporary
Approach deals with these changes by covering the
functions of a business or an organisation and then
addressing the contemporary issues that affect them.
These issues include globalisation, corporate
entrepreneurship and citizenship, credit, diversity and
HIV/AIDS. Every student of business and business
manager needs to understand the importance of these
issues and their influence on the operations of a
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business. Business Management: A Contemporary
Approach also highlights the interdependency between
the various business functions. This interdependency is
very important for a business or organisation to operate
as a whole.
The SAGE Course Companion on Operations
Management is an accessible introduction to the subject
that will help readers to extend their understanding of
key concepts and enhance their thinking skills in line with
course requirements. It provides support on how to
revise for exams and prepare for and write assessed
pieces. Readers are encouraged not only to think like an
operations manager but also to think about the subject
critically.
"The Fifth Edition of Operations and Supply Chain
Management: The Core, focuses on the important core
concepts in the dynamic field of operations. Just as lava flows
from the core of the earth, operations and supply chain
management is the core of business. Material must flow
through supply chain processes to create cash output and
input. This new edition has an increased focus on supply
chain analytics involving the analysis of data to better solve
business problems."-Management and the Arts, Fourth Edition provides you with
theory and practical applications from all management
perspectives including planning, marketing, finance,
economics, organizational, staffing, and group dynamics ALL
related to an arts organization. Whether you are a manager in
a theatre, museum, dance company, or opera, you will gain
useful insights into management. Topics written especially to
help you with your management skills include: * How arts
organizations and management evolved * The theories and
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processes behind strategic planning and decision making *
Organizing and organizational design * Staffing and personal
relations * The tools and techniques available from
communicating effectively and keeping track of information *
Budgeting, fundraising, and financial management *
Integrating various management theories and practical
applications * How to work effectively with boards * Sections
on e-marketing and Web marketing * Includes: case studies,
statistics, career, and financial information Revised to reflect
the latest thinking and trends in managing organizations and
people, Management and the Arts, Fourth Edition features
class-tested questions in each chapter, which help you to
integrate the material and develop ideas as to how the
situations and problems could have been handled. Case
studies focus on the challenges facing managers and
organizations every day, and "In The News quotes give you
real-world examples of principles and theories. Developing
career skills and options, graduate and postgraduate training
opportunities, and professional organizations and
conferences are highlighted.
Now in its 5th Edition, Operations Strategy continues to
provide a comprehensive understanding of the interaction
between operational resources and market requirements.
Companies such as Apple and Google have transformed their
prospects through the way they manage their operations
resources strategically, turning their operations capabilities
into a formidable asset. The ideas and examples in this book
illustrate how operations strategy can develop these
capabilities by building on concepts from strategic
management, operations management, marketing and HRM.
This is the ideal text for advanced undergraduate and
postgraduate students. The full text downloaded to your
computer With eBooks you can: search for key concepts,
words and phrases make highlights and notes as you study
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share your notes with friends eBooks are downloaded to your
computer and accessible either offline through the Bookshelf
(available as a free download), available online and also via
the iPad and Android apps. Upon purchase, you will receive
via email the code and instructions on how to access this
product. Time limit The eBooks products do not have an
expiry date. You will continue to access your digital ebook
products whilst you have your Bookshelf installed.
"Today, companies are competing in a very different
environment than they were only a few years ago. Rapid
changes such as a globally interconnected environment, the
Internet, big data analytics, advances in technology, and
sustainability imperatives have required businesses to adapt
their standard practices. Operations management (OM) is the
critical function through which companies can succeed in this
competitive landscape. Operations management concepts
are not confined to one department. Rather, they are farreaching, affecting every functional aspect of the
organization. Whether studying accounting, finance, human
resources, information technology, management, marketing,
or purchasing, students need to understand the critical
impactoperations management has on any business"-A full-color textbook covering all of the concepts of
international logistics. This textbook is written from the
perspective of shippers, those managers who are actively
exporting or importing goods or are otherwise involved in
international trade operations. All of the relevant issues are
thoroughly explained, including documentation, terms of
payment, terms of trade (2020 Incoterms© rules), exchange
rate exposure hedges, international insurance, customs
clearance, agency and distributorship sales contracts,
contracts of carriage, packaging, transportation, warehousing,
dangerous goods shipping, refrigerated goods shipping, as
well as security issues.
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The 5th edition of Operations Management continues to
incorporate more of a business/qualitative focus with less
emphasis on a quantitative presentation to OM. This new
edition is focused on offering more problem solving hints and
tips as part of the solution to most examples and solved
problems throughout the book. New content changes include
an increased coverage of sustainability. Each chapter has a
new section that features information on how sustainability is
impacting the topic of that chapter. There is a new second
virtual case on Healthcare and operations management. More
coverage of technology and technology examples via
operations and supply chain management as well as many
new/current examples such as JIT and how the automotive
industry/supply chain was disrupted from the Japan
earthquake.
For courses in Introduction to Security and Introduction to
Security Management A unique, all-in-one guide to the basics
of security operations and the management of security
personnel and organizations Comprehensive in scope,
Introduction to Security: Operations and Management
balances introductory protection concepts with security
management practices to provide a detailed understanding of
the private security industry and its diverse roles and
functions in the 21st century. Written in an easy-tounderstand, logical manner, and filled with contemporary
examples, the book includes Security Spotlights that raise
practical security issues and questions, web links to securityrelated Internet sites for further exploration of topics, a review
of career opportunities in security, and a number of
pedagogical aids to ensure mastery of the informationincluding key concepts and terms, margin definitions,
discussion questions and exercises, Your Turn applicationbased assignments, a comprehensive glossary, and a
reference index. The Fifth Edition has been completely
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updated throughout, reorganized for continuity and
coherence, and provides a national/international perspective.
Total Quality Management (TQM) is structured around a five
part model, with the core of the model being the customersupplier interface. This book includes case studies which
illuminate hands-on application of the theories of TQM within
the Pacific Rim region and include: Australia, New Zealand,
Fiji, Singapore, Hawaii, Hong Kong and Malaysia.
Created through a student-tested, faculty-approved review
process with input from more than 150 students and faculty,
Collier/Evans' OM5 provides a streamlined introduction to the
core concepts, techniques, and applications of contemporary
operations management. This concise, engaging, and
accessible text is perfect for today's diverse learners. OM5
provides the latest examples featuring companies students
will recognize from the news as well as videos for every
chapter, case studies and end-of-chapter problems. Five
additional chapters online enable readers to delve further into
the quantitative aspects of operations management.
Important Notice: Media content referenced within the product
description or the product text may not be available in the
ebook version.
Operations ManagementWiley
The sixth edition of "Contemporary Labor Economics
"focuses on the "new" labor economics and provides updated
material on a range of public policy issues. Chapter
summaries and listings of key terms increase the book's
accessibility. Campbell R. McConnell is a University of
Nebraska professor emeritus. Stanley L. Brue teaches at
Pacific Lutheran University. David A. Macpherson teaches at
Florida State University.
Written by best-selling authors in their field, the Fourth Edition
of Operations and Process Management inspires a critical
and applied mastery of the core principles and process which
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are fundamental to successfully managing business
operations. Approaching the subject from a managerial
perspective, this brand new text provides clear and concise
coverage of the nature, principles, and practice of operations
and process management.
Operations Management for MBAs provides an introduction to
the basic concepts of operations management with a
strategic, conceptual, and contemporary approach.
Specifically written with the needs of MBA students in mind,
current topics such as supply chain management, the
balanced scorecard, and yield management, as well as those
specific to marketing, finance and other majors are explained.
In the 5th Edition of Operations Management, Dan Reid and
Nada Sanders have strengthened their commitment to
improve the teaching and learning experience in the
introductory operations management course. The text
provides a solid foundation of Operations Management with
clear, guided instruction and a balance between quantitative
and qualitative concepts. Through an integrated approach,
the authors illustrate how all business students will interact
with Operations Management in future careers. And, with
increased support for students through new pedagogy,
worked out examples and WileyPLUS, the 5th Edition
provides the help students need to complete the course with
greater success. WileyPLUS sold separately from text.

Russell and Taylor's Operations and Supply Chain
Management, 9th Edition is designed to teach
students how to analyze processes, ensure quality,
create value, and manage the flow of information
and products, while creating value along the supply
chain in a global environment. Russell and Taylor
explain and clearly demonstrate the skills needed to
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be a successful operations manager. Most
importantly, Operations Management, 9th Edition
makes the quantitative topics easy for students to
understand and the mathematical applications less
intimidating. Appropriate for students preparing for
careers across functional areas of the business
environment, this text provides foundational
understanding of both qualitative and quantitative
operations management processes.
The 5th Edition of Jack Marchewka's Information
Technology Project Management focuses on how to
create measurable organizational value (MOV)
through IT projects. The author uses the concept of
MOV, combined with his own research, to create a
solid foundation for making decisions throughout the
project's lifecycle. The book's integration of project
management and IT concepts provides students with
the tools and techniques they need to develop in this
field.
The bestselling guide to the field, updated with the
latest innovations Essentials of Supply Chain
Management is the definitive guide to the field,
providing both broad coverage and necessary detail
from a practical, real-world perspective. From clear
explanation of fundamental concepts to insightful
discussion of supply chain innovation, this book
offers students and professionals a comprehensive
introduction with immediately-applicable
understanding. The fourth edition has been updated
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to reflect the current state of the field, with coverage
of the latest technologies and new case studies that
illustrate critical concepts in action. Organized for
easy navigation and ease-of-use, this invaluable
guide also serves as a quick reference for managers
in the field seeking tips and techniques for
maximizing efficiency and turning the supply chain
into a source of competitive advantage. The supply
chain underpins the entire structure of manufacturing
and retailing. Well-run, it can help a company
become a global behemoth—or, if poorly-managed, it
can sink a company before the product ever sees
the light of day. The supply chain involves many
moving parts, constantly-changing variables, and a
network of other business that may have different
priorities and interests—keeping it all running
smoothly is a complex, but immensely powerful skill.
This book takes you inside the supply chain to show
you what you need to know. Understand the
fundamental concepts behind supply chain
management Learn how supply chains work, and
how to measure their performance Explore the ways
in which innovation is improving supply chains
around the world Examine the supply chain as a
source of competitive advantage Whether you’re at
the front or the back of your supply chain, your
business is affected by every other company and
event in the chain. Deep understanding and a host of
practical skills are required to accurately predict,
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react to, and manage the ever-changing stream of
events that could potentially disrupt the flow.
Essentials of Supply Chain Management prepares
you to take on the challenge and succeed.
Known for its comprehensive approach, this text
shows operations managers how to analyse
processes, ensure quality, create value, and manage
the flow of information, products and services. The
seventh edition offers an extensive collection of
exercises and solved problems to reinforce key
concepts. An increased emphasis is placed on
supply chain management and services. New
information is presented on the environment and
green management, and technology type OM topics
as it applies to production, control, the supply chain,
and global operations. All chapter opening cases
and in–text example boxes have also been revised
or replaced. This new content better prepares
operations managers for the issues they ll
experience in the field.
Operations and Supply Management, as the title
indicates, provides increased emphasis on supply
chain management in the 12e. The 12e continues its
market leading up-to-date coverage of service
operations as well. The text includes solved
examples and problems, enough cases for MBA
courses to use without supplementing, and the
industry leading technology support suite.
Addressing the specific needs of engineers,
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scientists, and technicians, this reference introduces
engineering students to the basics of marketing,
human resource management, employment
relations, personnel management, and financial
management. This guide will help engineering
students develop a sense for business and prepare
them for the commercial and administrative dealings
with customers, suppliers, contractors, accountants,
and managers.
Examines key supply chain management issues
within the purchasing, operations, and distribution
functions.
This text provides a survey of the analytical methods
used to support the functions of production and
operations management. This latest edition
continues to bring the most thorough coverage of
cutting-edge quantitative models used in operations,
while presenting it in a clean, easy to understand
fashion. There are many new problems both solved
and unsolved for students to comprehend the
quantitative material of the book. Furthermore, we
have enhanced the technology package of this book
to have more applied learning of concepts and skills
for students. Lastly, technology, such as the internet,
ecommerce, etc has been added to reflect the
changes in how business is conducted. This text
reflects Steve Nahmias' extensive teaching
background and experience in both business and
engineering schools. .
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Packed with relevant, real-world illustrations and
cases, QUALITY AND PERFORMANCE
EXCELLENCE, 6e presents the basic principles and
tools associated with quality and performance
excellence through cutting-edge coverage that
includes the latest thinking and practices from the
field. This proven text has three primary objectives:
familiarize students with the basic principles and
methods, show how these principles and methods
have been put into effect in a variety of
organizations, and illustrate the relationship between
basic principles and the popular theories and models
studied in management courses. Extremely flexible
and student friendly, the text is organized according
to traditional management topics, helping students
quickly see the connections between quality
principles and management theories. Excellent case
studies give students practical experience working
with real-world issues. Many cases focus on large
and small companies in manufacturing and service
industries in North and South America, Europe, and
Asia-Pacific. Important Notice: Media content
referenced within the product description or the
product text may not be available in the ebook
version.
A practical, step-by-step guide to total systems
management Systems Engineering Management,
Fifth Edition is a practical guide to the tools and
methodologies used in the field. Using a "total
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systems management" approach, this book covers
everything from initial establishment to system
retirement, including design and development,
testing, production, operations, maintenance, and
support. This new edition has been fully updated to
reflect the latest tools and best practices, and
includes rich discussion on computer-based
modeling and hardware and software systems
integration. New case studies illustrate real-world
application on both large- and small-scale systems in
a variety of industries, and the companion website
provides access to bonus case studies and helpful
review checklists. The provided instructor's manual
eases classroom integration, and updated end-ofchapter questions help reinforce the material. The
challenges faced by system engineers are candidly
addressed, with full guidance toward the tools they
use daily to reduce costs and increase efficiency.
System Engineering Management integrates
industrial engineering, project management, and
leadership skills into a unique emerging field. This
book unifies these different skill sets into a single
step-by-step approach that produces a well-rounded
systems engineering management framework. Learn
the total systems lifecycle with real-world
applications Explore cutting edge design methods
and technology Integrate software and hardware
systems for total SEM Learn the critical IT principles
that lead to robust systems Successful systems
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engineering managers must be capable of leading
teams to produce systems that are robust, highquality, supportable, cost effective, and responsive.
Skilled, knowledgeable professionals are in demand
across engineering fields, but also in industries as
diverse as healthcare and communications. Systems
Engineering Management, Fifth Edition provides
practical, invaluable guidance for a nuanced field.
The central focus of this book is how organizations
deliver service and the operational decisions that
managers face in managing resources and
delivering service to their customers.
Operation Strategy Second Edition Nigel Slack and
Michael Lewis Ideal for Advanced Undergraduate
and Postgraduate students, this book builds on
concepts from Strategic Management, Operations
Management, Marketing and HRM to give students a
comprehensive understanding of Operations
Strategy. Features Comprehensive and accessible
with authoritative authorship and an excellent blend
of theory and practice A European context Engaging
case studies Teaching resources including an
Instructor’s Manual with extensive case notes and
PowerPoint slides atwww.pearsoned.co.uk/slack.
What’s New? This new edition has been focused to
concentrate on the most significant topics in the
subject, with 10 chapters replacing the previous 15.
New material has been added and coverage of some
older topics has been revised (see new table of
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contents). End-of-chapter case exercises have been
replaced by a major end-of-book section of ‘Harvardtype’ cases. New to the Instructor’s resources
online: additional cases and a set of questions and
answers for class use / exam use. New coverage of
hot topics, such as the implications of ERP and Six
Sigma on ops strategy, agility and it’s interrelationship with lean, supply management issues,
operations strategy for competitive advantage and
SCM, and implementation.
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